3akoH P® ot 7 heBpans 1992 r. N 2300-I
"O 3awumTe npaB noTpedbuTtenen”
(c nsmeHeHusimu ot 2 uoHA 1993 r., 9 aHBapa 1996 r., 17 pekabpa 1999 r.,
30 nekabps 2001 r., 22 aBrycTa, 2 HOA6pA, 21 nekadbpa 2004 r.)

HacTosawmin 3akoH perynmpyeTt OTHOLLEHMsI, BOHUKAIOLWME MEXOy NOTPeBGUTensiMm n N3roToBUTENsaMH,
UCNonHUTENAMM, NPoAABLAaMM MpY NpoAaxe TOBApOB (BbINOMHeHUM paboT, okazaHuM ycnyr), ycTaHaBnuBaeT npasa
noTpeGuTenen Ha NnprobpeTeHne ToBapoB (paboT, ycryr) Hagnexallero kayectsa U 6e30nacHbIX 4SS KU3HU, 300POBbS,
nMylLLlecTBa noTpeGuTenei 1 okpyxatLuei cpedbl, nonydyeHne nHdopmaumm o Toapax (pabotax, ycrnyrax) n o6 ux
N3roToBUTENSAX (MCMONMHUTENsX, NpofaBLax), NPoCcBeLLeHNe, rocyaapCTBEHHYIO M OBLLECTBEHHYIO 3aLLUTY UX UHTEPECOB,
a TaKke onpenenseT MexaHuaM peanusauum 3TUX npae.

OcHoBHbIE NOHATUA, NCNOJNb3yeMble B HACTOdALLEM 3akoHe:

noTpe6uTtenb - rpaxgaHvH, UMEKLWMWA HamepeHue 3akasaTb wunu npuobpectn nmMbo 3akasbiBaloLLui,
nprobpeTatoLmin N UCMonb3yoLWmMn ToBapkl (paboTbl, YCryru) UCKIIOYUTENBHO AN NIUYHBIX, CEMENHbIX, AOMALUHWX U
WHBIX HYX[, HE CBSI3aHHbIX C OCYLLECTBINEHMEM NPEeANPUHMMATENbCKON OEeATENbHOCTY;

U3roToBUTENb - OpPraHn3aunsg He3aBMCUMO OT €€ OpraHn3aunoHHO-NPaBOBON (POPMbI, a Takke VIH}J,VIBVI,D,yaJ'IbeIVI
npeanpuHnuMaTenb, Npon3soasdllne ToBapbl Ana peann3auunn I'IOTpeGVITeJ'IFlM;

MCNOMHUTENb - OPraHM3aLusl He3aBUCMMO OT ee OpraHU3aLMOHHO-NPaBOBOW YOPMbI, a Takke UHAMBUOYAaNbHbIN
npeanpyHMMaTenb, BbIMOSHsIOWME paboThl MW OKasbiBaKOLLME YCIyry MOTPEBUTENSIM MO BO3ME3AHOMY [LOrOBOPY;

npopaBel, - OpraHu3auusi HE3aBUCUMO OT €€ OpraHU3aLUMOHHO-NPaBOBON (OPMbl, a Takke WHOMBUAYaSbHbINA
npeanpvHMMaTerb, peanuayoLye ToBapbl NOTPebUTeNsM No 4OroBopy Kynnu-npoaaxu;

cTaHAapT - rocyapCTBEHHbIA CTaHAapT, CaHWTapHble HOPMbl W MpaBwna, CTPOUTENbHbIE HOPMbI M MpaBuna u
Apyrve OOKYMEHTbI, KOTOpble B COOTBETCTBMM C 3aKOHOM YCTaHaBnuBaloT ob6si3aTenbHble TpeboBaHWsA K KavecTBy
ToBapoB (paboT, ycnyr);

HepocTaTOK ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyru) unu obssatenbHbiM
TpeboBaHUsIM, NpeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIIEHHOM UM MOPSAKE, UMW YCNIOBMSM JOrOBOPa, UK Lensim,
Ana KoTopbix ToBap (pabota, ycnyra) Takoro poga OObIHHO MCMOMb3yeTcs, MNM LensMm, O KOTOpbiX MpoaaBel
(vcnonHuTenb) GbiN NOCTaBNeH B M3BECTHOCTb MoTpebuTenem npu 3aknodeHnyn gorosBopa, unu obpasuy u (Mnu)
onuncaHuio Npu Npoaaxe ToBapa no obpasuy u (Mnn) No oNUcaHumio;

CyllecTBeHHbIA HelOCTaTOK ToBapa (paboTbl, ycnyru) - HeyCTpaHUMbI HEAOCTATOK UMM HEAOCTATOK, KOTOPbIN
He MOXeT ObITb yCTpaHeH Ge3 Hecopas3MepHbIX PacXo4oB UMM 3aTpaT BPEMEHW, UMW BbISBISETCH HEOAHOKPaTHO, Unn
NposiBNsieTcA BHOBL MOCIE €ro YCTpaHeHus, Unn apyrue nogoGHble HegocTaTky;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTe ToBapa (paboTbl, ycrnyru) AN XXWM3HW, 300POBbS,
uMyllectBa noTpebuTens u oOkpyxawwen cpedbl Npu  OObIYHLIX YCNOBUSX €ro MWCMoNb30BaHWs, XpaHeHus,
TPaHCNOPTUPOBKU M YTUNM3aUmMK, a Takke 6e3onacHOCTb npouecca BbiNonHeHns paboTbl (OKasaHns ycnyru).

YNONMHOMO4YEHHass u3rotoButenieM (NpoaaBLOM) OpraHu3aumMs WU YNOJIHOMOYEHHbIA MW3roTOBUTENEM
(npogaBUOM) wuHAMBMAYyanbHbIA NpeAnpuvHUMaTenb (ganee - YNONMHOMOYEHHas oOpraHusauus unm
YMOJIHOMOYEHHbIA MHAMBUAYanbHbLIA NpegnpuHMMaTenb) - OpraHuW3auus, OCYLLECTBNSIOWAsA oOnpeaerieHHyo
OesTenbHOCTb, UMW OpraHu3auus, co3gaHHasi Ha Tepputopumn Poccuiickon depepauum nsrotoButenem (NpoaasLoM), B
TOM 4UCNE WHOCTPaHHbIM M3roTOBMTENEM (MHOCTPaHHbIM MPOAaBLIOM), BbIMOMHSIIOWME OnpeaeneHHble yHKUMM Ha
OCHOBaHMW [OroBopa C W3rotoBuTenem (MpogaBLOM) M YMOMHOMOYEHHbIE MM Ha MPUHATME W YOOBMETBOPEHME
TpebGoBaHun noTpebutenen B OTHOWEHMM TOBapa HeHaanexawero kadectsa, nmMbo uUHAMBUAOYaAIbHbIN
npeanpuHMMaTernb, 3aperncTpupoBaHHbIM Ha Tepputopun Poccunckon deagepauun, BbINOMHAWOLWMIA ONpeaeneHHble
(PYHKUMM Ha OCHOBaHMKM [OroBopa C M3roToBUTENeM (NPOAaBUOM), B TOM YUCIE C MHOCTPAHHbIM M3rOTOBUTENEM
(MHOCTpaHHBIM NPOAABLIOM), U YMOMHOMOYEHHbI UM Ha MPUHSATUE U yaoBneTBopeHue TpeboBaHui notpebutenen B
OTHOLLEHMM TOBapa HeHaaeXxalllero Ka4ecTBa;

MMNopTep - OpraHu3auus He3aBWCMMO OT OpraHuM3auMOHHO-NPaBoBOM (OPMbl UMW MHAUBMOYANbHbIN
npegnpuHMMaTenb, OCyLLEeCTBNSAOWME NMMOPT ToBapa AN ero nocrneaylLen peanusaumm Ha Tepputopun Poccuinckoin
depepaunn.



MnaBa |. O6wWwue nonoxeHus

CraTtbs 1. [paBoOBOE perynvpoBaHue OTHOLLEHWUI B 0b6nacTu 3awwmThbl npaB noTpedutenen

1. OTHOWeHMA B obnacTtu 3awmThl NpaB notTpebutenen perynupytotcs paxxgaHcknum kogekcom Poccuinckom
®epepaumm, HacToAWMM 3aKOHOM, ApyrMMu deaepasbHbIMM 3aKkoHamu (Janee - 3aKOoHbI) Y NPUHUMaeMbIMK B
COOTBETCTBUM C HAMU UHBIMW HOPMaTVBHBLIMU NPaBoOBbLIMK akTamu Poccuiickon ®egepaumn.

2. lMpasuTtenbctBo Poccuiickon Pefepaumm He Bnpase nopyyatb deaepanbHbIM OpraHam UCMOMHUTENbHOW
BMacTu NPYHUMATL akTbl, COAepXaLlme HOPMbI O 3aluTe npas notpebutenen.

MpaBuTensctBo Poccuiickon Pepepaunmn BnpaBe u3gasBaTb AnNA noTpebutens u npogasua (M3roToBMTENS,
NCMOMHUTENS,  YNONTHOMOYEHHOW OpraHMsauuMm WnM  YNOSTHOMOYEHHOro  MHAWMBWMAYanbHOTO  NpeanpuHUMaTens,
umnopTtepa) npaswuna, obssatenbHble NPY 3akMYeHNU Y UCMONHEHUU NYBNUYHBIX AOroBOPOB (JOrOBOPOB PO3HWUYHOW
Kynnu-npoaaxu, aHeprocHabXeHnsi, AOroBOPOB O BbINOMHEHUU paboT 1 06 okasaHum ycnyr).

CrtartbA 2. MexxgyHapogHble foroBopbl Poccuiickon Penepaunm

Ecnn MeXxayHapoaHbiM  OOroBOpOM Poccunckon Cbep,epauvm yCTaHOBJ1€Hbl WHbIE MpaBuiia O 3aluTte npas
n0Tpe6|/|Tenel7|, 4YyeM Te, KOTOopble npeayCMOTpeHbl HacToAwnumM 3akoHoMm, NPUMEHAIOTCA NpaBuna MeXxayHapogHoro
aoroBopa.

Cratbs 3. [NpaBo noTpebuTenei Ha NpoceeLLeHre B 06nacTy 3aWwuTel Npae noTpebuteneii

MpaBo noTpeGuTenel Ha NPocBeLLeHNe B 06MacTi 3alwmTbl Npae noTpebuteneii obecneyneaeTcsl NocpeacTBoM
BKMIOYEHUS  COOTBETCTBYIOLMX  TpeGoBaHUA B rOCyAapCTBEHHble  obpa3oBaTernbHble  CTaHA4apTbl U
obuieobpasoBaTtenbHble M MpodeccuMoHarnbHble MporpamMMbl, a Takke MNOCPeacTBOM OpraHusauumM CUCTEMbI
MHbopMaLmm noTpeGuTener 06 ux NpaBax U 0 HEOBXOANMbIX AENCTBUSX MO 3aLUUTe 3THUX NpaB.

Cratba 4. KayectBo TOBapa (pabotbl, ycryru)

1. NMpopasew (ncnonHuTenb) 0bs13aH Nnepeaatb NOTpedbuTento ToBap (BbINOMHUTL PaboTy, oka3aTb YCMyry), Ka4ecTBO
KOTOPOro COOTBETCTBYET [JOrOBOPY.

2. MNpw oTCyTCTBUM B AOrOoBOpE YCrOBMI O KadecTee ToBapa (paboTel, ycryrn) npogaseL, (McnonHuTenb) obsasaH
nepepatb notpebutento Tosap (BbINOMHWUTE paboTy, okasaTb ycnyry), NPUroAHbIA ANa uenen, Ans KOTopbiX TosBap
(paboTa, ycnyra) Takoro poaa 06bI4YHO NCMONb3YeTCs.

3. Ecnu npopasel (McnonHUTEnb) Npu 3aknoveHun gorosopa Obin nocTaeneH notpebuteneMm B M3BECTHOCTb O
KOHKpETHbIX Lensix npnobpeTteHns ToBapa (BbINOMHEHUs paboTbl, OkasaHus ycrnyru), npogasel, (McnonHuTens) ob6s3ax
nepefaTb noTpeduTento ToBap (BbINOMHUTL paboTy, okasaTb YCNyry), MPUrOAHbIN AN UCMOMb30BaHWsS B COOTBETCTBUM C
3TMMM Lensamu.

4. Mpu npogaxe ToBapa no obpasuy v (Unu) onucaHuio npoaasel, o6sA3aH NepedaTb NoTpeGuTento Tosap,
KOTOpbI COOTBETCTBYET 06GpasLy M (UNK) onMcaHuio.



5. Ecnu 3akoHamun vnu B YCTaHOBINEHHOM VMW NOpsiAKe MpeaycMoTpeHbl obs3aTenbHble TpeboBaHWs K ToBapy
(pabote, ycnyre), npopasey (McnonHuTeEnb) 06sA3aH nepepaTb noTpebuTtento ToBap (BbINOMHUTL paboTy, okasaTb
yCryry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHWsM.

Cratbs 5. Npasa 1 0643aHHOCTN M3roTOBMTENS (MCNONHMTENS, MPOAaBLa) B 061acTy YCTaHOBIIEHNS Cpoka Cry»bbl,
CpoKa rogHocTh ToBapa (paboTbl), a Takke rapaHTUHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4YeHHbIN Anst ANUTENBHOMO UCMONb30BaHMWS, M3rOTOBUTENb (MCMOMNHUTENb)
BMpaBe yCTaHaBNMBaTb CPOK CMyxObl - Nneprof, B TEYEHNE KOTOPOro M3roToBUTENb (MCNOMHUTENL) 06a3yeTcA
obecneymBaTb NOTPEOUTENIO BO3SMOXHOCTbL MCNOMb30BaHNS ToBapa (paboTbl) N0 HA3HAYEHWIO N HECTW OTBETCTBEHHOCTb
3a CyLeCTBEHHbIe HEAOCTAaTKN Ha OCHOBaHUM NyHKTa 6 ctatbk 19 1 nyHKTa 6 cTatbn 29 HacTosLwwero 3akoHa.

2. WasrotoBuTenb (McnonHutenb) o6si3aH ycTaHaBnuBaTb CPOK CMyxObl ToBapa (paboTbl) ANUTENbHOrO
Mofb30BaHWsl, B TOM 4YWCIEe KOMMIEKTYILWNX W3Aenuid (geTanen, y3roB, arperatoB), KOTOpble MO WUCTEYEHWUM
onpeneneHHOro nepuoaa MoryT NpeAcTaBnsiTb ONACHOCTb AfS1 XKU3HW, 340POBbsi NOTPEBUTENS, NPUYUHSATL Bpen ero
MMYLLLECTBY UK OKPY>KatoLLiel cpeae.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET WUCYUCHATBCH €AMHULAMW BPeMeHW, a Takke WHbIMW eauHuULaMu
n3MepeHus (KMunomeTpamu, MeTpamu U NpPoYMMK €AUMHULAMU U3MEPEHUs! UCXOASA U3 (PYHKLMOHAMNBbHOrO HasHayeHus
ToBapa (pe3ynbTarta paboThbl).

4. Ha npoayKTbl MUTaHus, napoMepHO-KOCMEeTUYECKME TOBApPb!, MEAMKAMEHTbI, TOBapbl 6bITOBOM XMMUKN U UHbIE
nogobHble ToBapbl (paboTbl) M3roTOBWUTENbL (MCMOMHUTENb) 06SA3aH yCTaHaBNMBaTb CPOK FOAHOCTM - MepuoA, Mo
ncTeyeHnn KoToporo ToBap (paboTta) cunTaeTcs HENPUroaHbIM AN UCMONb30BaHUA MO HA3HAYEHMIO.

5. MNponaxa ToBapa (BbINONMHEHWE PaBOThl) MO UCTEYEHWU YCTAHOBIIEHHOIO CpOKa roAHOCTM, a Takke ToBapa
(BbINONHeHWe paboTbl), HAa KOTOPbIV AOMKEH BbiTb YCTAHOBIEH CPOK FOAHOCTM, HO OH HE YCTaHOBIIEH, 3anpeLyaeTcs.

6. NaroToBuTeNb (MCMOMNHWTENb) BrpaBe yCcTaHaBNMBaTh Ha TOBap (paboTy) rapaHTUiHbIA CPOK - MEPUOA, B TEYEHUE
KOTOPOro B criyyae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBUTENb (UCMOMHWUTENb), MpoAaBeLl,
YNOINTHOMOYEHHAs! OpraHU3aLms UMW YNOoNHOMOYEHHbI UHAUBUAYamNbHBIN NpeanpuHUMaTenb, MMNopTep 06si3aHbl
YOOBRETBOPUTL TpeboBaHUst NOTpebuTENsl, ycTaHOBIEHHbIE cTaTbsmu 18 u 29 HacTosero 3akoHa.

MN3rotoButenb BrpaBe NPUHATb 06513aTenbCTBO B OTHOLIEHUN HegoCTaTKoB ToBapa, 06Hapy)KeHHbIX Nno UCTevYeHun
YCTaAHOBIIEHHOIO MM FrapaHTUAHOIO Cpoka (4ONOMNHUTENBbHOE 06513aTENBCTBO).

Co,qepmaHVle OOMOoSTHUTENbHOro 0bs3aTensCcTBa M3roTOBUTENS, CpOK OencTBusA Takoro obsizatenbcTBa u nopsaaokK
ocyulecTeneHua FIOTp66I/1TeJ'IeM npas no Takomy 06$|3aTeJ'IbCTBy onpegenarTca N3rotoBuUTenem.

7. Npopasey BNpaBe yCTaHOBUTb Ha TOBap rapaHTUMHBINA CPOK, €CIN OH HE YCTaAHOBSIEH U3rOTOBUTENEM.

MponaBeL, BnpaBe NpUHATL 06513aTENbCTBO B OTHOLLIEHWW HEOOCTATKOB ToBapa, OOHAPYXEHHbIX MO UCTEYEeHUU
rapaHTUMNHOIO CPOKa, YCTAHOBIEHHOrO U3roTOBUTENEM (AONONHUTENbHOE 0693aTENbLCTBO).

CofepxaHve [O0MONHUTENbHOro obs3aTenbCcTBa NPoAaBLa, CPOK OENCTBMS Takoro obasatenscTBa M Mopsaok
OCYLLEeCTBNeHUs NoTpeGutenemM npas Mo TakoMy 06A3aTenbCTBY OnpenensioTcs LOroBOpOM Mexay noTpebuTenem u
npoaaBLOM.

8. NarotoBuTenb (MpogaseL,) HeCceT OTBETCTBEHHOCTb 3@ HEQOCTaTKM TOBapa, OOHapyXXeHHble B TEYEHWE CpoKa
OencTBua OONoMnHMTENbHOro obsa3aTenscTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbun 18 HacTosLiero
3aKkoHa, a nocne OKOHYaHWs CpoKa AeWCTBUSA OOMONMHUTENBHOro oba3aTenbCTBa - B COOTBETCTBUM C NYHKTOM 5 cTtaTbu
19 HacTosLwero 3akoHa.

Cratbsa 6. O6a3aHHOCTb M3roToBUTENS 06ecneunTb BO3MOXHOCTL PEMOHTA

N TEXHUYECKOro obCcnyKnBaHms ToBapa



MN3rotoBuTens obs3aH obecneumTb BO3IMOXHOCTb UCMONb30BaHWS TOBapa B TEYEHUE ero cpoka crnyx6bl. [ns aTon
uenu usrotoButeNlb obecrieumBaeT PEMOHT M TexHMYeckoe OOGCMyXMBaHWE ToBapa, a Takke BbIMyCK M MOCTaBKy B
TOProBble U PEMOHTHbIE OpraHu3auMnm B HEOBXOAMMbIX ANs PeMOHTa U TexHUYeckoro obcryxuBaHusi obbeme U
acCoOpTMMEHTE 3arnacHblX YacTel B TeYeHuWe Cpoka MpOM3BOACTBA TOBapa W MOCMEe CHATUS ero C Npou3BOACTBa B
TeyeHne cpoka cnyxbbl ToBapa, a NMpu OTCYTCTBMM TaKOro Cpoka - B TeYeHue OecATM feT co AHSA nepenadv ToBapa
notpeburento.

Crartbsa 7. [paBo notpebuTtensa Ha 6e3onacHoCcTb ToBapa (paboThbl, ycryru)

1. MoTpebutens umeeT nNpaso Ha To, 4TobbLI ToBap (paboTa, ycnyra) npy 06bl4HbIX YCNOBUSAX €ro
MCMOMNb30BaHUs!, XpaHeHUsl, TPaHCNOPTUPOBKY U yTUNM3auum 6bin 6e3onaceH Ans X1W3HK, 300pOoBbs NOTpebuTens,
OKpY>KatoLLel cpefbl, a Takke He NPUYUHAN Bped UMyLLecTBy noTpebutens. TpeboBaHUsi, KOTOPbIE AOMKHbI
obecneumBatb 6e30nacHOCTL ToBapa (paboTbl, yCnyrn) Ansi XXU3Hu 1 300pOBbs NOTPEOUTENSs, OKpyXatoLLlen cpeabl, a
Takke npefoTepalleHne NPUYNHEHNst Bpeaa UMYLLLECTBY NoTpebuTens, aBnstoTcs 0b6s3aTtensHbIMU U yCTaHaBNMBaKoTCA
3aKOHOM MIu B YCTAHOBMEHHOM UM MopsiaKe.

2. WasrotoButenb (scnonmHuTenb) ob6si3aH obecneuvBatb 6Ge3onacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBNEHHOrO Cpoka Cryx0bbl nn cpoka rogHocT ToBapa (paboThl).

Ecnu B cooTBeTCcTBUM C NyHKTOM 1 cTaThu 5 HacTosiLero 3akoHa U3roTOBUTENb (MCMOSHUTENb) HE YCTAHOBUI Ha
ToBap (paboTy) cpok cnyx0bbl, oH 0653aH 06ecneunTb 6Ge3onacHocTb ToBapa (paboTbl) B TeYeHWEe OEeCATU NET CO OHS
nepegayv Toeapa (paboTbl) noTpebutento.

Bpea, NpMYMHEHHBIN XN3HW, 300POBbLI0 UMW MMYLLIECTBY NOTpebutensa Bcriegcteue HeobecneyeHns 6e3onacHocTu
ToBapa (paboTbl), TOANEXNT BO3MELLEHNIO B COOTBETCTBUM CO CTaTben 14 HacTosLwero 3akoHa.

3. Ecnu pns 6e3onacHoro wucnonb3oBaHus ToBapa (paboTbl, ycryru), ero XpaHeHusi, TPaHCMOPTUPOBKWU W
yTunusauumn Heobxoammo cobnogaTe cneumansHble npasuna (ganee - npasuna), M3roToBUTENb (MCNOMHUTENb) 0653aH
yka3aTb 9Tv npasurna B CONpPOBOAUTENLHOW AOKYMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe, MapKUPOBKOW Unn
WHbIM crocobom, a npogasel, (MCnonHUTENb) 00s3aH AOBECTU 3TV NpaBuna 4o CBEAEHUS NoTpeduTens.

4. Ecnn Ha ToBapbl (paboTbl, yCnyru) 3aKkoHOM UMM B YCTAHOBMEHHOM UM MOPsiAKE YCTAHOBMEHbI 06si3aTenbHbIe
TpeboBaHus, obecneuvBaiowme wnx 6Ge3onacHOCTb ANSA KW3HW, 300POBbS MNOTPedbuTens, OoKpyxawwen cpedbl U
npegoTBpaLleHne MpUYMHEHUS Bpeaa MMYLLECTBY MOTPeGUTENsi, COOTBETCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHUsM MoAnexuT o06s3aTenbHOMY MNOATBEPXAEHUIO B MOpsiake, NPedyCMOTPEHHOM 3aKOHOM U UHbIMU
NpaBoOBbIMU aKTaMMm.

He ponyckaeTcs npogaxa ToBapa (BbiNornHeHe paboTbl, OkasaHue ycnyru), B TOM Yucre MMNopTHOro Toeapa (paboThbl,
ycnyru), 6e3 nicpopmanmmn 06 obsa3aTenbHOM NOATBEPXKAEHUN €0 COOTBETCTBUSA TPEOOBAHUSIM, YKa3aHHbIM B NMyHKTE 1
HaCcTOosILLEN CTaTbW.

5. Ecnn ycTaHOBREHO, YTO npu cobiogeHnn notpebutenem yCTaHOBMEHHbIX NMPaBU UCMOMb30BaHUSA, XPaHeHus
UMW TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSIET UMM MOXET MPUYUHWUTL BPEL >KM3HW, 300POBLI0 U MMYLLECTBY
noTpebuTens, oKpyxXatoLLel cpefie, U3roTOBUTEMb (MCMOMHUTENDb, NpoaaBeL) 06si3aH He3aMeanUTENbHO NPUOCTaHOBUTbL
€ro Npou3BOACTBO (peanu3aumio) 4o yCTpaHeHUs NpUYnH Bpeaa, a B HeoBXoAUMBIX Cryyasx NPUHATL Mepbl MO USBbSATUIO
ero u3 o6opoTa 1 0T3bIBY OT NOTpebuTEns (NoTpebutenen).

Ecnu npnunHbl Bpeaa ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCMOMHUTENB) 00513aH CHATL Takol ToBap (paboTy,
ycnyry) ¢ npousBoActsa. Mpu HEBBLIMOMHEHUM U3roTOBUTENEM (MCMOMHUTENEM) 3TON 0BA3aHHOCTU YMONTHOMOYEHHbIN
denepanbHbIi OpraH WCMOMHUTENBHOM BnacTtu Mo KOHTponio (Hagsopy) B obnactu 3awmTtbl npaB noTpebutenei
NPUHYMaeT Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, yCrnyrM) ¢ BHYTPEHHEro pbiHKa WM (Unv) oT noTpebuTtens unm
notpebutenen B nopsiake, yCTaHOBMEHHOM 3aKkoHoAaTenbCcTBoM Poccunckon degepaunm.

YObITKM, MPUYMHEHHbIE NOTPEOUTENO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexaTr BO3MELLEHWUIO
nsrotoBuTenem (MCNonHUTENEM) B MOSIHOM OB beEME.

6. YTpaTtun cuny.

Cratbs 8. [NpaBo noTpebuTens Ha MHdopMauuo 06 nsrotosuTene (McnonHUTENe, NpoaasLe) 1 0 ToBapax
(pabortax, ycnyrax)



1. TMoTtpebuten, BnpaBe noTpeboBaTb npefocTaBneHNs HeobxoAMMON U [OCTOBEpHOW WHopmauun o6
nsrotosuTene (ncnonHuTene, Npogasue), pexvmMe ero paboTsl 1 peanuadyembix UM ToBapax (paboTax, ycnyrax).

2. YKkazaHHas B nyHKkTe 1 HacToswWwen crtatb MHOPMAUMS B HArnsAHOW W OOCTynHOM dopme OoBOAMTCA OO0
cBefeHust notpebutenel Npu 3aknioYeHUn OOrOBOPOB KyNiu-MpoAaxu M A0roBOPOB O BbIMONHEHUNM paboT (okasaHum
ycnyr) cnocobamu, MpUHATBIMU B OTAENbHLIX cdepax obcnyxkuBaHus noTpebuTenen, Ha PpycckoM s3blke, a
[OOMONHUTENBHO, MO YCMOTPEHUIO M3rOTOBUTENS (MCMOMHWTENS, NpodaBua), Ha rocyapCTBEHHbLIX S3blkax CyObeKToB
Poccuiickon depepaumm n pogHbix a3bikax Hapogos Poccuiickon ®enepauuun.

Crtatba 9. lHdopmaumsa o6 nsrotosutene (McnonHutene, npoaasLe)

1. WsrotoButenb (uMcnonmHutenb, npofasel) o06sA3aH [oBeCcTM [0 CBedeHWs notpebutensd dupmeHHoe
HaumMeHoBaHVe (HauMeHOBaHWE) CBOEN OpraHM3auun, MecTo ee HaxoXaeHusi (agpec) u pexum ee pabotbl. Mpogasel
(ncnonHuTenb) pasmMeLLaeT ykazaHHyH MHGOPMaLMIO Ha BbIBECKE.

M3rotoButens (VICI'IOJ'IHVITeJ'Ib, npo,u,aBeu) - MHOMBUMAYanbHbIN NpeanpuHUMaTenb LOMMKEeH npeaocTaBuTb
I'IOTpe6l4TeJ'I}O MHdopMaLMIo 0 rocyuapCTBeHHoﬁ perncrtpaumm 1 HaMnMeHoBaHUN 3aperncTpmupoBaBLLEro ero opraHa.

2. Ecnu B1a neatenbHOCTU, OCYLLIECTBNSEMbIN U3rOTOBUTENEM (MCMONHUTENEM, NPOAABLIOM), NOASNEXUT
NNLIEH3NPOBAHNIO U (MNW) UCMONHUTENb UMEET rOCYAapCTBEHHYIO aKKpeanTaumio, noTpebutento gomkHa ObiTb
npeaocTaBfieHa MHpopMauusa 0 Homepe NUUEH3NN 1 (M) HoMepe CBUAETENLCTBA O FOCYAAPCTBEHHOM akkpeauTaumm,
CpOKax OEeVCTBUSA NULEH3UN 1 (MNU) YKa3aHHOro CBUAETENbLCTBA, a Takke uHdopmMauums ob opraHe, BbliaBLLEM
NIMLEH3MNIO U (MNK) yKa3aHHOE CBUAETENbCTBO.

3. VIHdopmauwms, npeayCcMOTpeHHasa nyHkTammu 1 1 2 HacTosilen cTaTbu, AOMMKHA ObiTb JOBEAEHA OO CBeAeHMUs
notpebutenen Takke MPW OCYLECTBIEHWU TOProBnu, ObITOBOrO U WHbLIX BUAOB OOCNyxMBaHWs notpebutenen BoO
BPEMEHHBIX MOMELLEHMAX, Ha sipMapkax, C NOTKOB W B ApYrUX Criyyasx, ecrvm TOproens, GbITOBOE M WHble BUAbI
obcnyxusaHus noTpebutenen ocyLLEeCTBNAIOTCA BHE MOCTOAHHOIO MeCTa HaxoXaeHVs npoAasua (MCNonHUTens).

Cratbsa 10. lHdhopmaumsa o ToBapax (paboTax, ycnyrax)

1. srotoBuTeEnb (MCMoOnNHUTENb, NpoaaBeL,) 00s3aH CBOEBPEMEHHO NPEAOCTaBNATbL NOTPedMTEN0 HeObXoaUMYHD
M [JOCTOBEpHylo uHdopmaumio o ToBapax (pabortax, ycnyrax), o6ecnevvBaloLLlyld BO3MOXHOCTb WX MPaBUITbHOIO
Bolibopa. o oTagenbHbiM Bugam ToBapoB (paboT, ycnyr) nepeyeHb M crnocobbl goBedeHus WHdopmauun o
notpebutens ycraHaesnusatoTcs MNpaButenbcTBoM Poccuiickon ®enepaumm.

2. NHbopmauus o ToBapax (paboTtax, ycnyrax) B 06a3aTensHOM NOpsAKe AOMKHa coaepxaThb:

HauMeHOBaHMe TEXHUYECKOrO perfameHTa Unmn MHoe YCTaHOBIEHHOE 3aKkoHodaTenbcTBoM Poccuiickon ®epepaumm o
TEXHUYECKOM PErynnpoBaHnn 1 CBUAETENLCTBYOLLEeE 06 06513aTeNbHOM NOATBEPXKAEHNM COOTBETCTBUS TOBapa
0603HayeHue;

cBefeHnsi 06 OCHOBHbIX NOTPEOUTENbLCKUX CBONCTBaxX TOBapoB (paboT, ycnyr), B OTHOLLEHUN NPOAYKTOB NUTaHNS
CBeJleHNsi 0 cocTaBe (B TOM YMCIe HaMEHOBaHUE MCNOMb30BaHHbIX B MPOLECCE U3rOTOBNEHUS NPOAYKTOB NMUTaHNS
nuLieBbix 4o6aBok, Bronormyeckn akTUBHbIX 406ABOK, MHpOPMaLIMSA O HAaNMMYMKU B NPOAYKTax MMTaHUS KOMMOHEHTOB,
NOMyYeHHbIX C NPUMEHEHNEM FE€HHO-UHXEHEPHO-MOANMDULIMPOBAHHBLIX OPraHN3MOB), MULLIEBON LIEHHOCTU, HA3HAYeHUH,
06 ycnoBusix NPUMEHEHUsT U XpaHEHUSI NPOAYKTOB NUTaHKS, 0 crnocobax N3roToBreHus roToBbix 6o, Bece (06beme),
farte n MecTe U3roTOBMNEHMS 1 YNaKkoBKM (pacacoBku) NPOAYKTOB MMTaHUS, a Takke CBEAEHUSA O MPOTMBOMNOKa3aHNAX
Ons X NpUMeHeHns Npu oTaenbHbIX 3aboneBaHusx. MNepeyeHb ToBapoB (paboT, ycnyr), nHdpopmaLumsi 0 KOTOPbIX
[OIMKHa cofepXXaTb NPOTUBOMOKAa3aHUS ANA X NPUMEHEHNS Npu OTAEeNbHbIX 3aboneBaHusax, yTBepXxaaeTca
MpaButensctBOM Poccuiickon ®epepauuu;

LieHy B py6nsax 1 ycnosusi npuobpeTeHust ToBapos (paboT, ycnyr);

rapaHTUHLIV CPOK, €CMNY OH YCTaHOBIEH;



npaBuia u ycroBust 3aheKTUBHOIO U Ge30MacHOro UCMonb30BaHUsi TOBApOB (paboT, ycnyr);

CpOK cnyx6bl MN1 CPoK roaHOCTM TOBapoB (paboT), YCTAHOBMEHHLIN B COOTBETCTBUM C HACTOAWMM 3akOHOM, a
TakKke CcBeOeHWss O HeobXxoOuMbIX [AEeWCTBUSAX NoTpedbuTens no WUCTeYeHMU YKa3aHHbIX CPOKOB U BO3MOXHbIX
NnocneacTBMAX MNPU HEBLIMOSIHEHWM TakuUxX [OEWCTBUIA, ecnv ToBapbl (paboTbl) MO MCTEYEHUUM YKA3AHHbLIX CPOKOB
NPeACTaBMSAT ONACHOCTb ANS KU3HW, 340POBbS M UMYyLLecTBa MOTpebutenss mnu CTaHOBATCA HEMNPUrogHbIMK O1iS
UCMNONb30BaHMsA MO Ha3HAYEHNIO;

agpec (MeCTO HaXO)K,EI,eHMFl), cbmpmeHHoe HanmMeHoBaHune (HaMMeHOBaHMe) n3rotoBuTens (I/ICI'IOJ'IHVITeJ'Iﬂ, npoaasua,
yI'IOJ'IHOMOLIeHHOIZ opraHmnsauuu nnn ynosiIHoMo4YeHHoro nHamemayanbHoOro npeanpuHnMMmaTend, vmnnopTepa);

nHpopmaumio 06 0b6s3aTenbHOM NOATBEPXKAEHUM COOTBETCTBMS TOBApOB (paboT, yCnyr), ykasaHHble B MyHKTe 4
cTaTby 7 HacTosiLLEro 3aKoHa;

WHdOpMaLMIo 0 Npasunax NPoAaxu ToBapoB (BbIMNONHEHNS paboT, oka3aHus ycnyr).

yKkasaHue Ha KOHKpeTHOe NuLo, KoTopoe GyAeT BbIMOMHATL paboTy (okasbiBaTb YCnyry), U MHGOPMAaLMIO O HEM,
€CInK 3TO UMEET 3HaYeHUe, UCXOLs U3 xapakTepa paboThbl (ycnyru);

yKasaHune Ha MCrnonb3oBaHue (hOHOrpaMm Mpu OKa3aHMU pasBriekaTenbHbIX YCIYTr UCMIONMHUTENAMWU My3blKarbHbIX
npov3BeaeHun;

Ecnn npuobpeTtaemblit notpebutenem ToBap Obin B ynoTpebneHuM wWnm B HEM YCTPaHSNCA HegocTaTok
(HepocTaTku), NOTPebUTENo AoMmKHa ObITb NpefocTaBneHa nHpopmaums 06 3ToM.

3. iHgopmauums, npegycMoTpeHHast MyHKTOM 2 HaCTOsILLEN CTaTbW, JOBOAUTCSA OO CBEAEHUS noTpebuTtenen B
TEXHMYECKON AOKYMEHTauun, npunaraeMon kK Toeapam (pabotam, ycrnyram), Ha 3TUKETKaxX, MapKUPOBKOW UM UHBIM
cnocobom, NpUHATEIM ANt OTAENbHbIX BUAOB ToBapoB (paboT, ycnyr). MHdopMauusi 06 06a3aTensHOM NoaTBEPKAEHNM
COOTBETCTBMS TOBApOB NpeACTaBnsieTcsi B NOpsaKe 1 cnocobamm, KOTopble YCTaHOBMNEHbI 3aKOHOAATENbLCTBOM
Poccuiickoit denepaumm o TEXHUYECKOM pErynMpoBaHun, 1 BKItoYaeT B cebsi cBeieHNs 0 HOMepe AOKyMEHTa,
noATBepXaatoLLero Takoe COOTBETCTBIE, O CPOKE ero AencTBust U 06 opraHnsauuu, ero BolaaBLUEN.

Crtatbsa 11. Pexum paboTbl npogasLa (MCNonHUTENs)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHUUMNamnbHbIX OpraHu3auuii TOProBnu, ObITOBOTO W MHbIX BMOOB
obcnyxunBaHns notpebutenen ycTaHaBMMBAETCA MO PELUEHUWO COOTBETCTBEHHO OpPraHOB WCMONHUTENbHOW BnacTu
cybbekToB Poccuiickon ®efepauum n opraHoB MECTHOTO CaMoyrnpaBreHusl.

2. Pexum paGoTbl opraHusauuii, OCyLLeCTBNALMX AeATENBHOCTb B cdepax TOProBoro, 6bITOBOro U MHbIX BUOOB
obcnyxkuBaHusa NoTpeGuTenel 1 He ykasaHHbIX B NMyHKTEe 1 HacTOSILLEN CTaTby, a Takke HAWBUAYaIbHbIX
npeanpuHMmaTenein ycTaHaBnnBaeTCcs MU CAMOCTOATENBHO.

3. Pexxum paboTbl npogasua (McnonHuTenst) AOBOAUTCS A0 CBeAeHMs notpebutenen n OMmMKeH COOTBETCTBOBATb
YCTaHOBIIEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMONHUTENS, NPOAABLA) 3a HeHaanexally nHopmauuo o0 ToBape
(paborte, ycniyre)

1. Ecnun notpebutento He npefgocTaBneHa BO3MOXHOCTb He3amMeaNUTeNbHO NoNy4YnTb NpY 3akitoydeHun Jorosopa
uHdopMaumio o ToBape (paboTe, ycnyre), oH Bnpase noTpeboBaTb OT NpoAaBLua (UCMONHUTENS) BO3MELLEHUS yObITKOB,
NMPUYMHEHHBIX HEOOOCHOBAHHbLIM YKITOHEHWEM OT 3aK/lOMEHUs] OrOBOpa, a eCrnv JOrOBOpP 3aK/4YeH, B pa3yMHbIA CPOK
0TKa3aTbCsA OT ero UCMOSHEHUSI U NOTpeboBaThL BO3BpaTa ynnadeHHoW 3a ToBap CYMMbl U BO3MELLEHWS APYTMX YObITKOB.

Mpu oTka3e oT ncnonHeHns gorosopa notTpebutens 0683aH BO3BpaTUTL ToBap (pedynbTtat paboTsl, yCryrn, ecnv ato
BO3MOXHO MO VX XapakTepy) NpoAasLy (MCMOMHUTENH).

2. Npopasel, (MCNoMHUTENb), HE NPEAOCTaBMBLUMIA NOKYNATEN0 MOMHON 1 AOCTOBEPHOW MHAOPMaLUn O ToBape
(paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYyCMOTPEHHYH MyHKTamu 1-4 ctatbu 18 unu nyHktom 1 ctatbn 29



HacTosiLero 3akoHa, 3a HejocTaTKu ToBapa (paGoThl, YCNyri), BO3HUKLIME MOCTe ero nepefayv notpeduTesnto
BCINeACTBME OTCYTCTBUSA Y HEro Takomn MHdopMaLuu.

3. Mpy NpuYnHEHUM Bpeda XM3HMW, 300POBLI0 U UMYLLIECTBY NOTPebuTens BCeACTBME HENpeaoCTaBneHus emy
MOSIHOM M OOCTOBEPHOWM WHGopMauun o ToBape (paboTte, ycryre) notpebutens Bnpase noTpeboBaTb BO3MELLEHUSI
Takoro Bpega B nopsigke, NpegyCMOTPeHHOM cTatben 14 Hactosiwero 3akoHa, B TOM YMCHE MOJSTHOrO BO3MELLEHUSA
yObITKOB, MPUYMHEHHBIX MPUPOAHBIM 0O bEKTaM, HAXOAALWMMCA B COBCTBEHHOCTM (BNazeHumn) notpebuTens.

4. MNpwn paccmoTpeHun TpeboBaHUi NOTpebuTens o Bo3MeLLEHUU YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOW UMK
HeJoCTaToOMHO MONHOM WHGopMaumen o ToBape (paboTe, ycnyre), HEOOXOAUMO WCXOAUTb U3 MpeanorioxeHus ob
OTCYTCTBWUM Y NOTPebuTens cneumnanbHbIX MO3HAHWIN O CBOMCTBaX U XxapakTepucTukax toeapa (pabotbl, ycnyrm).

Crtatba 13. OTBETCTBEHHOCTb U3roTOBUTENS (MCNOMHUTENS, NPOAABLA, YNONHOMOYEHHOW OpraHnsaumum unm
YMONTHOMOYEHHOrO MHAMBKAYaNbHOro NpeanpuHMMaTens, MMnopTepa) 3a HapylleHue npae notpebuTtenen

1. 3a HapyLweHue npae NoTpeduTenen N3roToBUTENb (MCMONTHUTENb, MPOAABEL,, YNOJTHOMOYEHHAs OpraHn3aums
UK YNONHOMOYEHHbIV MHOVBUAYAlbHbIA NPeAnpUHMMAaTEnb, UMMOPTEP) HECET OTBETCTBEHHOCTL, NPEAYCMOTPEHHYHO
3aKOHOM MIN JOrOBOPOM.

2. Ecnu uHoe He yCTaHOBMNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEBUTENIO, NoANeXaT BO3MELLEHUIO B NMOSHOW
CyMMe CBEpPX HEYCTOMNKM (MEHUN), yCTaHOBMNEHHOW 3aKOHOM WS JOrOBOPOM.

3. YnnaTa HeycTolkn (NeHn) 1 BO3MeLLeHME YObITKOB HE OCBOOOXOAIOT U3rOTOBUTENS (MCMONMHUTENS, NpoAaBua,
YMONMHOMOYEHHYK OpraHu3auuio  WnM  YNoNIHOMOYEHHOTO WHAUBMAYaNbHOro NpeanpuHuMaTensi, umnopTepa) oOT
WCMNONHEHUS BO3MNOXEHHBIX Ha Hero 06s3aTenbCTB B HAType nepen notpebutenem.

4. WasrotoButenb (McnonHuTenb, MpodaBel, YMOMIHOMOYEHHAs  OpraHu3aumMst Wnu - YNONTHOMOYEHHbI
WHAMBMAYanNbHLIN NpeanpuHMMaTernb, UMNopTep) ocBO6oXaAaeTCcs OT OTBETCTBEHHOCTM 3@ HEMCNoMnHeHe oba3aTenscTB
UM 3a HeHagnexaiiee MWCMOSIHeHMe o006sA3aTenbCTB, €Cnu AOKaXeT, YTO HeucrnonHeHwe obsasaTensCTB WU KX
HeHagnexaliee WCMNoMHeHVe nNpousOoLNo BCNEACTBUME HEMNpPeoAonMMON CuMbl, @ Takke MO WHbIM OCHOBaHMAM,
npeaycMOTpPeHHbIM 3aKOHOM.

5. TpebosaHua noTpebutena o6 ynnaTe HeEYCTOWKM (NeHu), NpeayCMOTPeHHOW 3aKOHOM WNN [OroBOPOM,
nognexar YyAOBNETBOPEHUIO W3roToBuTENeM (MCMOMHWTENEM, NPOAABLIOM, YMOMHOMOYEHHOW OpraHusauMen unm
YMONMHOMOYEHHbLIM MHAMBUAYanbHbIM NpeanpuHuMmaTenem, MMnopTepom) B 4O6POBONBLHOM NOPSAKE.

6. lMpun ygoBneTBOpeHuM cydom TpeGoBaHW NOTPeOWUTens, YCTaHOBMEHHbIX 3aKOHOM, Cyn B3bICKMBAaET C
N3rotToBUTENs (MCNONHUTENs, NpoAaBLa, YNOSIHOMOYEHHOW OpraHu3auMn Wnu YNOoNHOMOYEHHOro WHAMBUAYaNbHOro
npegnpuHMMaTens, umnopTepa) 3a HecobniogeHne B [0OpOBONLHOM nopsake yaoBneTBopeHus TpebosaHuin
notpebutens wrpad B pasmepe NATLAECAT NPOLEHTOB OT CYMMbI, MPUCYXOEHHON CyAOM B NOnb3y notpebutens.

Ecnun c 3asBneHvem B 3awmTy npas noTpebuTens BbiCTynalT obLwecTBeHHble 06beanHeHns noTpebutenen (Mx
accounauum, cor3bl) UM opraHbl MECTHOTO CamOynpaBrieHusi, NATbAECHAT MPOLEHTOB CyMMbl B3bICKAHHOMO LUTpada
nepeyYncnsaTcs ykasaHHbIM 06beguHeHnam (MX accoumaumsam, Co3am) Unm opraHam.

Cratbs 14. VimyuiecTBeHHas OTBETCTBEHHOCTb 3a Bped, NPUYNHEHHbIN BCrieacTeme

HepocTaTKoB ToBapa (paboThbl, ycnyru)

1. Bpen, NPUYMHEHHBLIN XWM3HW, 340POBbLI WM UMYLLECTBY NOTPebuTenss BCNEACTBME KOHCTPYKTUBHbIX,
NMPOU3BOACTBEHHbIX, PELLENTYPHbLIX UM MHbIX HeA4OCTaTKOB ToBapa (paboThbl, yCnyru), NOANEXNT BO3MELLEHUIO B MOSTHOM
obbeme.

2. lMpaBo TpeboBaTb BO3MeLLEHUS Bpeda, NPUYUMHEHHOro BCReACTBME HeOoCcTaTKoB ToBapa (paboTbl, ycnyru),
npusHaeTcs 3a MobbiM NOTEepneBWMM He3aBWCMMO OT TOrO, COCTOSNT OH B [OrOBOPHbLIX OTHOLUEHMSIX C MPOAAaBLOM
(vcnonHuTenem) unu Her.



3. Bpea, NpUUMHEHHbIN XWU3HWU, 300POBbI0 UMM UMYLLECTBY MOTPe6uTens, noanexuT BO3MELLEHWUIo, ecnin Bpes
NPUYMHEH B TEYEHME YCTaHOBIIEHHOIO CpoKka Cry6bl UNu cpoka rogHoCcTU ToBapa (paboTsl).

Ecnu Ha ToBap (pesynbTaT paboThl) AoMmKkeH ObITb yCTaHOBNEH B COOTBETCTBMM C MyHKTamu 2, 4 ctaTtbi 5 HacTosLero
3akoHa CpoK Cry0bl UNM CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, NGO NoTpebutento He Bbina NpegocTaBneHa NnonHas u
[OCTOBEpHas MHpopmaLmsa 0 cpoke CnyX0bl Unu cpoke rogHocTn, Nnbo notpebutens He Bbin NpoMHOPMUPOBaH O
Heobx0ANMbIX AEVCTBUSX MO UCTEYEHNN CPOKa CrYXDbl UMM CPOKa rOAHOCTU M BO3MOXHbIX MOCEACTBUAX NpU
HEBbIMOMHEHUN YKa3aHHbIX AeNCTBUIA, NMMbo ToBap (pe3ynbTaT paboTbl) MO MCTEYEHUN STUX CPOKOB NpeacTaBnseT
OMacHOCTb AMS XXU3HW U 300POBbS, BPeL, NOASNEXUT BO3MELLEHUIO HE3AaBMCUMO OT BPEMEHUN €r0 NPUYNHEHUS.

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbm 5 HacTodAwero 3akoHa U3roToBuUTENb (MCMOMHUTENb) HE YCTaHOBWM Ha
ToBap (paboTy) cpok cnyx0Obl, Bped MoanexuT BO3MELLEHNIO B CIly4ae ero NpuYvMHEHns B TeYeHue AecATU NeT CO OHA
nepegayn toeapa (paboTbl) NnoTpebutento, a ecnu AeHb nepedadn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBIEHUS
ToBapa (OKOHYaHUsI BbIMONHEHUST paboThl).

Bpepn, npyynHeHHbI BCneacTBME HEAOCTATKOB TOBapa, NOANEXUT BO3MELLEHWNIO NPOAaBLIOM UMK U3FOTOBUTENEM
TOBapa no BbIGOpy NoTepneBsLUEro.

Bpea, npuynHeHHbIN BCneacTBMe HEAOCTaTKOB pa6OTbI nnn ycnyru, nognexmT BO3MeLEeHNI0 NCNOJTHUTENEeM.

4. WarotoBuTenb (MCMONHWUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MNPUYMHEHHBIN >XWU3HW, 300POBbI UMK
UMyLLLeCTBY noTpebuTens B CBA3M C MCNOMb30BaHMeM matepuanos, o60opyaoBaHWs, UHCTPYMEHTOB U MHbIX CPEACTB,
HeobxoaMMbIX AfS NPOM3BOACTBA TOBApPOB (BbINONHEHWS paboT, OokasaHWsa ycnyr), He3aBMCMMO OT TOrO, NO3BOSSAN
YPOBEHb HAY4HbIX N TEXHUYECKNX 3HAHUI BbISBUTb X OCOObIE CBOWCTBA UIN HET.

5. UNsrotoBuTenb (McnonHWTenb, npoaasel) ocBoboxaaeTcss OT OTBETCTBEHHOCTW, €Cnu [OKaxeT, 4YTo Bpen
NPUYMHEH BCINEACTBME HENPEOAONMMON CUSbl MU HapyLLEHUs1 NOTPebuTenem ycTaHOBMEHHbIX NPaBUI UCMONb30BaHWS,
XPaHEHUs! UM TPaHCMOPTMPOBKM ToBapa (paboThbl, ycryru).

Crtatba 15. KomneHcauns mopansHoro speaa

MopanbHbIi  Bpea, NPUYMHEHHBIN NoTpebuTento BCRMeacTBUE HapyLUeHWs u3rotoButenem (MCronHuTenem,
npogaBLOM, YMOSTHOMOYEHHON OpraHusauMen Wunu  ynorHOMOYEHHbIM  WHAMBUAYanNbHbIM  NpeanpuHumaTtenem,
UMMOPTEPOM) MNpaB noTpebuTens, NpPeayCMOTPEHHbIX 3aKOHaMuM M npaBoBbiMU akTtamu Poccunckon ®Pepepaumu,
perynmpyoLwuMy OTHOLLEHMS B 0b6nactu 3awuTbl NpaB noTpebutenen, NOANEXUT KOMMEHCauun NpuinHuTenem epeaa
Npy Hanmuuuu ero BWHbLI. Pasmep komneHcauuyM mopanbHOro Bpefda onpegensieTcs CyAoM W He 3aBUCWUT OT pasmepa
BO3MeELLEeHNS UMYLLEECTBEHHOIO Bpeaa.

KomneHcauus MopanbHOro Bpeda OCYyLEeCTBMSETCS HEe3aBUCUMO OT BO3MELLEHUS MMYLLECTBEHHOro Bpeda u
NMOHEeCeHHbIX NoTpebuTenem yobITKOB.

CrtaTtba 16. HegencTBuTenbHOCTL YCIOBMI A0OroBoOpa, yLeMnsALMX npasa notpeburtens

1. Ycnosus pgorosopa, yuwemnsiowuve npaBa noTpebuTens no cpaBHEHWIO C MpaBunamu, YCTaHOBIIEHHbIMM
3aKoHaMM WNM UHbIMK npaBoBbiMM akTamu Poccuiickon ®depepauun B obnactv 3awmTtbl npaB notpeburtenen,
NPU3HaITCS HEAEeNCTBUTENBHBIMM.

Ecnn B pes3ynbTaTte UCNOJIHEHUA OO0roBopa, yuiemnawuwlero npasa I'IOTpe6VITeJ'I$|, Y Hero BO3HUKIN YGbITKI/I, OHM
noanexat BO3MeLleHNUo n3rotoesnuTenem (VICI'IOJ'IHVITEJ'IeM, I'IpO/J,aBLI,OM) B NOSTHOM ob6beMme.

2. 3anpelyaeTcsa obycrnoenmeaTbh NpuodpeTeHne ogHUX ToBapoB (paboT, ycnyr) obasaTtenbHbIM NpUobpeTeHnemM
WHbIX TOBapoB (paboT, ycnyr). Y6bITk1, NPUYMHEHHbIE NOTPeOMTENo BCreACTBUE HapyLLEHWS ero npasa Ha CBOOOAHbIV
BbIGOp TOBapoB (paboT, ycnyr), BO3MeLlaTc NpoAaBLIOM (MCNOMHUTENEM) B NOMHOM o6beme.

B3anpelyaetcs obycrnoenueatb YAOBMNETBOPeHWe TpeboBaHMI NoTpebuTenen, npeobsiBNsSieMblX B TeyYeHue
rapaHTUMHOIO CPOKa, YCNOBUSIMU, HE CBSI3aHHLIMU C HeAOCTaTkamMu ToBapos (paboT, ycnyr).



3. MpopaseL (McnonHWUTENbL) He BripaBe 6e3 cornacusi NoTpebuTens BhINONHATL AOMNONHUTESbHbIE PaboTbl, yCnyru
3a nnaty. MoTpeGuTtenb BnpaBe OTKasaTbCsA OT OMNnaThl Takux paGoT (ycnyr), a ecnn OHM onnadeHbl, NoTpeduTenb
BrnpaBe noTpeboBaTh OT NpodasLa (UCNonHUTENs) Bo3BpaTa yniayeHHoW CyMMbl.

Crartba 17. CynebHas s3awmta npas notpeburtenen

1. 3awmTa npas noTpebutenen ocyLecTBNSETCA CYAOM.
2. Nckwn o 3awmTe npas notpebutenent MoryT 6biTb NpeabsaBneHbl Mo BbIGOPY uctua B CyA No MecTy:

HaxOXOEHUs oOpraHu3auun, a ecrnv OTBEeTYMKOM SBNSeTCs WHAMBMAYamNbHbIA MpeanpuHuMartens, - ero
XNTENbCTBA,

XUtenbctea Unun ﬂpe6bIBaHVIﬂ ncTua;
3aKn4vYeHna nnn ncnoniHeHna gorosopa.

Ecnn mnck k opraHn3auunn BbiTeKaeT U3 OeATEeNIbHOCTU ee cbmnmana nnn npencrtaBuTenNbCTBa, OH MOXeT ObITb
npenbaBneH B Cya NO MeCTy HaxoXgeHua ee q)mnmana nnn npeacrtaBuUTesnbCTBa.

3. MNoTpebuTenn no uckam, CBA3aHHbLIM C HapyLLEHWEM UX NpaB, a Takke YNONTHOMOYEHHbIV heaepanbHbli opraH
WCMONHUTENBHOW BriacTX MO KOHTPOM (Hagsopy) B obnacTu 3awuTtbl npaB notpebutenen (ero TepputopuanbHble
opraHbl), a Takke MHble dpegepanbHble opraHbl UCMOMHUTENBHOWM BracTy, OCYLLECTBRsOWMNE DYHKLUMA NO KOHTPOIO U
Hagsopy B obnactu 3awumTbl npaB notpebutenen m 6esonacHocTn ToBapoB (paboT, ycnyr) (Mx TeppuTopuanbHble
opraHbl), opraHbl MECTHOrO camoynpasreHusi, obLiecTBeHHble 06beanHeHns noTpebuTtenen (Mx accouuaumm, cor3bl) No
uckam, npegbsBAsemMbiM B MHTEpecax noTpebutens, rpynnbl notpebuTtenen, HeonpeaeneHHoro kpyra notpebutenen,
ocBoboxagalTcss OT ynnaTbl OCYAapCTBEHHOM MOWMHBI B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckom
depnepaumm o Hanorax n cobopax.

naga Il. 3awuTa npaB noTpeGuTenen Npu npogaxe ToBapoB NOTpeGUTensam

CraTtba 18. MocneacTsus nNpofaxu ToBapa HeHaaexallero kayecTea

1. MoTpebutens, KOTOPOMY NPOAaH TOBAp HEHaAMNEeXallero Ka4ecTsa, eCnmn OHO He 6bifIo OroBOPEHO NPOAaBLIOM,
BrpaBse no cBoemy BbiGopy notpeboBars:

6e3B03Me3QHOro yCTpaHeHua HeOoCcTtaTkoB ToBapa WM BO3MeEWeHUAa pacxodoB Ha UX  uUcnpaslneHue
I'IOTpe6l4TeJ'IeM U TpeTbUM NNLIOM;

COpa3MepHOro yMeHbLUeHnA I'IOKyI'IHOl7I LIeHbl;
3aMeHbl Ha ToOBap aHanorM4yHon Mapku (MO/J,EJ'IVI, apTMKyna);

3aMeHbl Ha TakoW ke ToBap ApYyrovi Mapku (MoZernu, apTukyra) C COOTBETCTBYIOLLMM MepepacyeToM MOKYMHOW
LieHbI.

MoTpebutens BMeCTO npeabsaBreHns 3Tnux TpeboBaHW BnpaBe OTKa3aTbCsl OT WCMOMHEHWs AOroBopa Kymnnu-
npogaxu n notpeboBaTb Bo3BpaTa ynna4veHHoW 3a ToBap AeHEeXHoW cyMMmbl. o TpebGoBaHuMio NnpoaaBsLa 1 3a ero cyeT
noTpebutens JOMKEH BO3BPATUTL TOBAp C HEAOCTATKaMMu.

Mpn atom I'IOTpe6VITeJ'Ib BrnpaBse I'IOTpe6OBaTb TaKkkKe TnMNOoJfIHOro BO3MeLlleHUnd y6bITKOB, NPUYNHEHHbIX eMy
BCneactBue npogaxkn ToBapa HeHagneXxawero Ka4ecrsa. YObITKM BO3MeLLAlOTCSA B CPOKM, yCTaHOBIIEHHbIE HACTOALLUM
3akoHom, ans yOoBneTBOpPEeHNA COOTBETCTBYHOLLMNX Tp66OBaHVII7I n0Tpe6MTen9|.



B OTHOLUEHWNM TEXHUYECKUN CMIOXHbBIX U 4OPOroCToALMX ToBapoB TpebosBaHus noTpebutens o6 nx sameHe Ha ToBapbl
aHanornyHowm Mapku (Mogenu, apTukyna), a Takke O 3aMeHe Ha Takue >xe ToBapbl APYron Mapku (MOAenu, apTukyna) ¢
COOTBETCTBYIOLLMM NepepacyeToM NMOKYNHON LieHbl NMOANEXaT yA0BIETBOPEHMIO B Criydae obHapy>KeHns CyLeCTBEHHbIX
HefoCTaTKoB TOBapOB. NepeyeHb TEXHUYECKM CIOXHBIX TOBapoB yTBepxaaeTcs Npasutenscteom Poccuiickon
depepaunn.

2. TpeboBaHusA, ykasaHHble B NMyHKTe 1 HacTosliei cTaTbW, NpeabsBnsioTcs noTpebutenem npoaasly nunGo
YNONMHOMOYEHHOW OpraH13aLuy U YNosIHOMOYEHHOMY MHAMBUAYaNbHOMY NPeanpUHUMATENHO.

3. MNotpebutens BnpaBe npeabsABuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM W 4YeTBepTOM MyHkTa 1
HacTosWen CcTaTby, W3rOTOBUTEMIO, YMNOMHOMOYEHHON OpraHvM3auMn WnuM  ynoriHOMOYEHHOMY WHAMBMAYaNbHOMY
npeanpuHUMaTento, MMnopTepy.

BmecTo npegbsiBneHuss aTux TpeboBaHuii NOTpeGuTenb BrMpaBe BO3BPaTUTb  W3rOTOBWUTENO  TOBap
HeHajnexallero kayecTsa 1 notpeboBaTb BO3BpaTa ynnayeHHON 3a HEro CyMMbI.

4. B cnyyae obHapyxeHnss HeJoCTaTKoB TOBapa, CBOMCTBA KOTOPOro He MO3BONSAT YCTPaHUTb UX, noTpebutens
no cesoemy BbIOOpy BrpaBe noTpeboBaTb OT npogaBLla (YNONHOMOYEHHOW OpraHu3auum WnuM ynosIHOMOYEHHOTro
WHAMBYAYaNbHOro NpeanpuHMMaTens) 3aMeHbl ToBapa Ha ToBap aHanornyHon mapkv (Mogenu, apTykyna) unv Ha Takomn
e ToBap Opyrov Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLUM MepepacHyeToM MOKYMNHOW UeHbl, COpasMepHoro
YMEHbLUEHUSI MOKYMHOW LieHbl NMBo oTkaszaTbCA OT UCMONHEHUs JOroBopa Kynnu-npodaxu u notpebosatb Bo3BpaTa
ynrnayeHHoON 3a TOBap OEHEXHOW CyMMbl, @ OT M3roToBMTENS (YNOMHOMOYEHHOW OpraHu3aumMv Unm ynorHOMOYEHHOro
UHAMBMAYaNbHOro NpeanpvHMMaTens, UMnopTepa) 3aMeHbl ToBapa Ha TOBap aHarorMyHom mMapku (Mogenu, apTukyna)
Unv Bo3BpaTa ynnavyeHHoW 3a Hero AeHEXHOW CyMMBbI.

5. OTcyTCTBVIe y I'IOTpe6VITeJ'I9| KaCCoOBOIo Ui TOBApHOro 4eka nmbo nHoro OOKYMEeHTa, yOooCTOBEPALLNX dakT n
ycnoBusa NOKYNKM ToBapa, He ABNAeTCA OCHOBaHMEM A1 OTKa3a B yOOBJ1ETBOPEHUN ero Tpe6OBaHVIl7I.

Mpopaeel (M3roTOBMTENb), YMNOMHOMOYEHHasi OpraHu3auuMs WM YNOSIHOMOYEHHbIN  UHOWBUAYANbHbIN
npeanpvHMMaTenb, umnoptep 06si3aHbl MPUWHSATL TOBap HeHaasfexallero kadectBa y NoTpebutens u B cryyae
HeobxoaQMMOCTM MPOBECTM MPOBEPKY kayecTBa ToBapa. [loTpebuTenb BrnpaBe yyacTBoBaTb B MPOBEPKE KayecTBa
ToBapa.

Mpu BO3HWKHOBEHMWM cropa O MpUYMHAX BO3HWMKHOBEHUSI HEQOCTaTKOB ToBapa npogaBel (M3roTOBUTENb),
YMONMHOMOYEHHAs OpraHv3auusi WnuM YNoNHOMOYEHHbIN WHAMBUAYaAnNbHLIA NpeanpuHUMaTenb, UMMopTep 06s3aHbl
MPOBECTM 3KCMepTU3y ToBapa 3a CBOM cuyeT. [MoTpeGuTenb BnpaBe OCMOPUTb 3aKMioYeHUe TaKoW SKCMepTusbl B
cyneGHoM nopsiake.

Ecnu B pe3ynbTaTte akcnepTM3bl TOBapa yCTAHOBIEHO, YTO €ro HeJoCTaTKM BO3HUKIN BCNeACTBUE 06CTOATENLCTB,
3a KOTOpble He OTBevyaeT npojasel, (M3roToBuTenb), NOTpedbuTens 06sA3aH BO3MECTUTb MpoAaBuy (M3roTOBUTENHD),
YNOMHOMOYEHHOW OpraHn3aLumn unmn yrnornHOMOYEHHOMY MHOVBUAYaNbHOMY NpeanpuHMMAaTento, UMNopTepY pacxonbl Ha
npoBefeHne 3KCNepTusbl, a Takke CBA3aHHbIE C €€ NPOBEAEHMEM pacxoibl Ha XpaHEHNe 1 TPaHCMOPTUPOBKY ToBapa.

6. Mpogasel (M3roTOBUTENb) MNW BbINOMHAOWAA (YHKUMX NpodaBua (M3roToBUTENS) HA OCHOBaHWW JOroBOpa C
HUM OpraHu3auus oTBevaeT 3a HeJoCTaTKu ToBapa, Ha KOTOPbIN He YyCTaHOBMNEH rapaHTUMHBIN CPOK, ecnu noTpebutens
[OOKaXeT, YTO OHM BO3HUKNW A0 Nepefayun ToBapa NoTpeduTento v no npuunHam, BO3HUKLLUM 4O 3TOFO MOMEHTA.

B oTHoweHWnn ToBapa, Ha KOTopbIN yCTaHOBJIEH rapaHTUNHbBIA CPOK, NpoAaaBseLl (VISFOTOBVITGJ'II:) nnn BbiNOJNHAKOLWaA
beHKLI,VIVI npoaasuUa (MBFOTOBVITGJ'IH) Ha OCHOBaHMM gorosopa C HUM OpraHn3auma oTeeYvaeT 3a He4OCTaTKM ToBapa, eclin
He OOoKaXeT, YTO OHW BO3HUKIIMN Noclie nepegadn toBapa n0Tpe6MTen}o BCneacTBMe HapyleHua I'IOTpeGMTeJ'IeM npasun
NCMNOMb30BaHWs, XpaHEHMS UM TPAHCNOPTUPOBKM ToBapa, AENCTBUN TPETbUX MWL, NN HENPEOAONIMMON CUFbl.

7. DocTtaBka kpynHorabapuTHOro ToBapa M ToBapa BecoM boree MATU KUOrpaMMOB AfS PEMOHTA, YLEHKM,
3aMeHbl M (MnM) BO3BpaT MX MNOTPEOMTENI0 OCYLLECTBMSAKTCS CcunaMmu M 3a CcYeT npogasBua (M3roToBUTENS,
YMNOMMHOMOYEHHON OpraHM3aumMnm N ynoriHOMOYEHHOrO MHAMBMAOYaNbHOrO npeanpuHMMarens, umnopTtepa). B cnyyae
HeucrnonHeHuss faHHonW o0653aHHOCTM, a Takke npu OTCYTCTBMM MpogaBua (M3roTOoBUTENS, YMONIHOMOYEHHOMN
opraHu3auuMum unM  YnosIHOMOYEHHOTO WHAMBWMAYanbHOrO npeanpuHUMaTens, MMNopTepa) B MeCTe HaxoXAaeHus
notpebutens goctaBka M (Mnu) BO3BpaT YykKasaHHbIX TOBApOB MOrYT OCYLECTBAATbCS noTpebutenem. Mpu atom
npogaseL, (M3roToBMTENb, YNOMHOMOYEHHAs OpraHn3auns Unm ynonHOMOYEHHbIV MHAVBMAYaNbHbIN NpeanpuH1UMaTens,
umnopTtep) obss3aH BO3MECTUTb MOTPeOWUTENt0 pacxofbl, CBA3aHHble C AOCTaBKOM M (MNW) BO3BPATOM YKa3aHHbIX
TOBapOB.

Crtatba 19. Cpokv npeabsiBneHns notpedbutenem TpeboBaHMi B OTHOLLEHUN HEAOCTATKOB TOBapa



1. MNoTpebutenb BnpaBe NpeabsBUTb MPEOYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeGoBaHWs K
npogasuy  (M3roTOBMTENO,  YMOSTHOMOYEHHOM  OpraHMsauuM  WAM  YNONTHOMOYEHHOMY  WHAMBUAYanbHOMY
npeanpuHMMaTento, UMMNopTepy) B OTHOLLEHUM HELOCTATKOB TOBapa, eCriv OHWU OGHapYXeHbl B TeYeHUe rapaHTUMHOro
CpOKa W cpoka rogHoCTu.

B oTHOLWeEHNM TOBapoB, Ha KOTOPble rapaHTUNHbIE CPOKWU UMW CPOKW FOAHOCTU HE YCTaHOBMEHbI, NOTpebutens
BrNpaBe NpeabsiBUTL YkadaHHble TpeboBaHUs!, eCrnv HEJOCTaTKM TOBAapOB OBHaPYXeHbI B pa3yMHbI CPOK, HO B Npeaenax
OBYX NneT co AHS nepegayn ux notpebutento, ecnu Gonee ANUTENbHbIE CPOKU HE YCTaHOBIEHbI 3aKOHOM WM
[OrOBOPOM.

2. MapaHTWUIHBIN CPOK TOBapa, a Takke CPOK ero cnyxbbl MCYMCNAETCA CO AHA nepefadyn ToBapa norpeburtento,
€Cnn MHoe He NpeaycMOTPeHo AoroBopoM. Ecnv AeHb nepedayn yCTaHOBUTb HEBO3MOXHO, 3TU CPOKM MCHUCASIOTCH CO
[OHS U3roTOBMNEHNs ToBapa.

[ns ce3oHHbIX TOoBapoB (0b6yBW, oAexabl M NPOYMX) 3TM CPOKU MUCHUCASIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLErO CEe30Ha, CPOK HACTYMNIeHWsl KOTOPOro onpenensieTcs CoOTBETCTBEHHO cybbektamu Poccuiickon
depepaumm UCXoAst U3 KMMMaTUYECKUX YCOBUA MeCcTa HaxoXaeHus notpebutenen.

Mpu npopgaxe ToBapoB Mo obpasLam, Mo No4Te, a Takke B Cryyasix, ECNM MOMEHT 3aKIi0YEeHUst 4OroBopa Kynnu-
npogaxu u MOMEHT nepeaayn Tosapa notTpebuTento He CoBNaaatoT, 3TU CPOKM UCHUCTISIIOTCA CO AHS AOCTaBKM ToBapa
notpebutento. Ecnv notpebutens nNuweH BO3MOXHOCTU UCNOSb30BaTh TOBAp BCNEACTBMUE 0OCTOATENBLCTB, 3aBUCSILLNX
OT NpoAasua (B YaCTHOCTM, TOBAp HyXAaeTCsi B CNeLmanbHON YCTAaHOBKe, NOAKMIOYEHUM Unu cbopke, B HEM UMEKTCA
HeJoCTaTKK), rapaHTUMHBIN CPOK He TedeT 40 YCTpaHeHUs NpoaaBLIOM Takmx 06cTtoaTenbcTB. Ecnn aeHb gocTaBkuy,
YCTaHOBKM, NOAKMYEHMS, COOpKU TOBapa, YCTPaHEeHNs 3aBUCALLMX OT NpoAaBua 00CTOATENbCTB, BCNEACTBUE KOTOPbIX
noTpebutens He MOXET UCMNOMb30BaTh TOBAP MO HAa3HAYEHMWIO, ONPeaenUTb HEBO3MOXHO, 3T CPOKM MCYUCTIAIOTCS CO
[OHS 3aKN0YeHUst 4oroBopa Kynnu-npoaaxu.

CpOK rOgHOCTM TOBapa onpegendeTrcd nepunoaom, ncHucndembiM CO OHA U3roTOBIEHUA TOBapa, B Te4dyeHue
KOTOPOro OH npuroaeH K Ucnosnb3oBaHUIo, Unu aarton, oo HacTynneHusa KOT0p0I7I TOBap NpuroAaeH K Ncnosib3oBaHUto.

MpoaomKUTENBLHOCTL CPOKa FOAHOCTM ToBapa [JOSMKHa COOTBETCTBOBATb obsa3aTenbHbIM Tpe6OBaHVIF|M K
6e3onacHocTH TOoBapa.

3. MapaHTUNHbIE CPOKM MOTYT YCTaHaBMMBATbCA HA KOMMMEKTYyKLMe U3Oennus U COoCTaBHble YacTU OCHOBHOIO
ToBapa. apaHTuiiHbIE CPOKM Ha KOMMMEKTYIOLME U3LAENMSA U COCTaBHbIE YacTu UCHUCASIOTCA B TOM XXe NOpsiAKe, YTO U
rapaHTUMHBIAN CPOK HA OCHOBHOM TOBap.

FapaHTUiiHbIe CPOKM Ha KOMMMEKTyllWwMe W3denMss M COCTaBHble 4acTM ToBapa CuMTalTCA  pPaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE W3denve, ecnv WHOe He YCTaHOBMeHO [oroBopoM. B cnyyae, ecnu Ha
KOMMIEKTYIollee MW3enMe U COCTaBHYI 4acTb ToBapa B [OrOBOPE YCTAHOBMEH rapaHTUMHBLIA CPOK MeHbLUeMn
NPOAOIMKUTENBHOCTU, YEM FrapaHTUIiHBLIA CPOK Ha OCHOBHOE u3denve, notpeGuTtenb Bnpase NpeabaBuTb TpeGoBaHus,
CBsi3aHHble C HeJoCTaTKamy KOMMIEKTYIOLWEro U3AENUsl U COCTaBHOM YacTu ToBapa, Npu UX OOHapyXeHUM B TeyeHue
rapaHTUNHOIO CPOKa Ha OCHOBHOE M3aesive, ecnn MHoe He NPeayCMOTPEHO AOrOBOPOM.

Ecnn Ha komnnekTylolwee uv3genve YCTAHOBMEH rapaHTUiHbLIA CpPoK Oonblien NPOAOIIKUTENBHOCTH, YeMm
rapaHTMMHBLIA CPOK Ha OCHOBHOW TOBap, NoTpebuTtenb BnpaBe NpeabsBUTb TpebOBaHWS B OTHOLUEHUW HEOOCTaTKOB
TOBapa npuv yCcrnoBuu, YTO HEAOCTaTKN KOMMIEKTYIOWEro n3fgenns obHapyXeHbl B Te4EeHVe rapaHTUAHOro Cpoka Ha 9To
nsgenue, He3aBMCUMO OT UCTEYEHMS rapaHTUHOrNO Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTOsILLEN cTaTbe, AOBOAATCS OO0 CBeAeHUs noTpebuTtens B uHdopMauum o ToBape,
npeaocTaBnseMor NoTpedbuTento B COOTBETCTBMM cO cTaTben 10 HacTosiwero 3akoHa.

5. B cnyyvasx, korga npeayCMOTPEHHbIN [OrOBOPOM rapaHTUIAHBIN CPOK COCTaBNAET MeHee ABYX NeT U HeoCTaTKu
ToBapa oGHapyXeHbl NoTpebuTenem no UCTeYEeHUN rapaHTUMHOTO CPoKa, HO B Npeadenax AByX neT, noTpebuTens Bnpase
npeabsABUTb NPoAaBLy (M3roToBUTENIO) TpeGoBaHMUs, NpedyCMOTpeHHble cTaTbel 18 HacTosiwero 3akoHa, ecnu
[OKaXeT, YTO HeJoCTaTKM ToBapa BO3HWKMNM A0 ero nepeaayn notpedutento Unm no npuYmMHam, BO3HUKLLIMM [0 3TOro
MOMEHTAa.

6. B cnyyae BbISIBNEHUSI CYLLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTens Bnpaee npeabsBuTb N3rOTOBUTENIO
(YnonHOMOYEHHOWM opraHM3aumm Unm ynofnHOMOYEHHOMY UHAVBUAYaNbHOMY NpeanpyHUMaTento, UMnopTepy)
TpeboBaHue 0 6e3B03ME3AHOM YCTPAHEHNUMN TAKUX HEAOCTATKOB, ECINN AOKAXET, YTO OHM BO3HMKIM A0 Nepeaayv ToBapa
noTpebuTEno MNK No NPUYMHaM, BO3HUKLIMM [0 3TOro MOMeHTa. YkazaHHoe TpeboBaHue MoXeT GblTb NpegbaBreHo,
€cnv HepocTaTky ToBapa oBHapy»XeHbl MO UCTEYEHUN ABYX NET CO AHsI Nepeaayy ToBapa noTpebutento, B TeueHue
YCTaHOBIEHHOIO Ha TOBap cpoka crnyx0bbl Nnu B Te4eHWe AecaTy NeT Co OHs nepefaym ToBapa noTpebutento B cnyyvae
HeyCTaHOBIEeHUs1 cpoka cry0bl. Ecnu ykasaHHoe TpeboBaHue He YAOBNETBOPEHO B TeUYeHWe ABaaLaT AHen co aHs
€ro npeabsiBrieHnst noTpedutenem nnm obHapyXeHHbI UM HE4OCTAaTOK ToBapa SBNSETCH HEYCTPaHMMbIM, NoTpebuTenb
no ceoemy BblIGOpY BrpaBe NpeabsiBUTL 3rOTOBUTENHO (YNONTHOMOYEHHOW opraH13aLum Unmn ynosiHOMOYeHHOMY
VHAUBUAYaNbHOMY NPeAnpUHUMAaTENo, UMMOPTEPY) UHbIE NPEAYCMOTPEHHbIE NMYHKTOM 3 cTaThk 18 HacTosiLero 3akoHa



Tpe6OBaHVIF| nnn BO3BpaTtuUTb TOBaAp U3rotoBUTEIO (yI'IOJ'IHOMO‘-IeHHOVI opraHusauun nnm ynoyaiHOMoO4YeHHOMY
nHonBungyanbHOMy npegnpuHnMartento, MMnopTepy) n I'IOTpe6OBaTb BO3BpaTa ynnaquHoﬁ OEHEeXHOoN CYMMbl.

Cratbs 20. YcTpaHeHe HegoCTaTKOB ToBapa U3roToBUTeENem (I'IpO,CI,aBLI,OM, YI'IOJ'IHOMO‘-IEHHOVI opraHusauumen unm
YNOJIHOMOYEHHbIM nHAnBMAyanbHbIM NpegnpuHnMmarTenem, VIMI'IOpTepOM)

1. Ecnu cpok YyCTpaHeHna HeaoCTaTKOB TOBapa He onpeneneH B NUCbMEHHON hopMme corfalleHnemM CTOPOH, 3TU
HeJoCcTaTkM  AOMKHbl  ObITb YCTpaHeHbl UN3rotoButenem (I'IpOLI,aBLI,OM, yI'IOJ'IHOMO‘-IeHHOIZ opraHusaumen unu
YNOJTHOMOYEHHbIM MHOMBUAYarbHbIM NpeanpuHumMmaTenem, VIMI'IOpTepOM) He3amMeannTenbHOo.

2. B OTHOWEHWM TOBApOB AJIMTENBHOMO MONb30BaAHUS W3rOTOBWUTENb, MNpoAaBel, NMBOo  yNonHOMOYEHHas
opraHu3aums UM YNonHOMOYEHHbIN MHAWBMAYAnNbHLIA NpeanpuHUMaTens 06s3aHbl Npy NpeabasieHun notpebutenem
yKasaHHoro TpeboBaHUsi B TpexOHEeBHbIN CPoKk Ge3Bo3Me3gHO NpenocTaBWTb MOTPEOUTEN Ha Nepuos pemoHTa
aHanorvyHbIn ToBap, oGecneymB JOCTaBKy 3a CBOW cyeT. [epeyeHb TOBapOB ANMTENBHOMO MOMb30BaHWS, HA KOTOpble
ykasaHHoe TpeGoBaHue He pacnpocTpaHsieTcs, yctaHasnusaetcs MNpaeutenscTBom Poccuiickon defepauuum.

3. B cnyyae ycTpaHeHus HeOOCTATKOB TOBapa rapaHTUMHBIA CPOK Ha HEro NpoAreBaeTcs Ha Nepuod, B TeYeHne
KOTOPOro ToBap He MCNonb30Barcs. YKasaHHbIA Nepuos NCHNCNSETCs co AHA obpalleHns noTpebutens ¢ TpeboBaHmem
06 ycTpaHeHun HeJoCTaTKOB TOBapa A0 AHS Bbl4ayM €ro No OKOHYaHWM PEMOHTA.

4. Mpwu ycTpaHeHUn HeJOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMNIEKTYHOLWEro U3genus Unn coCTaBHOM YacTu
OCHOBHOTO M3[enusi, Ha KOTOpble YCTaHOBIEHbI rapaHTWAHbIE CPOKW, Ha HOBble KOMMIEKTyloLlee wusgenve unm
COCTaBHYyl 4acTb OCHOBHOMO WM3OENUS YCTaHaBIMBAETCH rapaHTUMHBIA CPOK TOW Xe NPOOOIMKUTENBHOCTM, YTO U Ha
3aMeHeHHble KOMMNIEeKTylolWee n3genve Wnmu COCTaBHYI0 YacTb OCHOBHOMO M3[Aenus, €Ccrnv MHOe He MpeayCMOTPeHO
[OrOBOPOM, U rapaHTUMHbIN CPOK UCUUCIIIETCS CO AHS BblAayn noTpebutento aToro ToBapa no OKOHYaHUM PEMOHTA.

CraTba 21. 3ameHa ToBapa HeHaanexallero kayecTsa

1. B cnyyae OGHGDY)KGHVIFI I'IOTpeGVITeJ'IeM HeOOoCTaTKOB TOBapa U npeabdaBlieHna Tpe6OBaHVIF| O ero 3ameHe
npoaasey (I/I3FOTOBVITeJ'Ib, YNOSTHOMOYEHHAs OpraHn3aunsa UM ynorHOMOYEHHbIN MHAMBMAYANbLHbLIN NpeanpuHuMaTenb,
I/IMI'IOpTep) 00s3aH 3aMeHUTb Takoun TOBap B TEYEHWE CeMu [HEW CO OHS npeabsaBreHus YKa3aHHOro TpeGOBaHVIﬂ
I'IOTp96MTerIeM, a npum HeobxoaMMOCTN  OOMNONHUTENBHOWN npoBepKNM Ka4vectBa TaKOro ToOBapa npoaasLOM
(VI3FOTOBVITeﬂeM, yﬂOﬂHOMOLIeHHOVI opranaaumeVl nnn ynonHOMOYEHHbIM uHAOMBUAOYalNbHbIM NpeanpuHuMaTeneMm,
anopTepOM) - B TEYEHWe ABaguaTh AHEN Co AHA nNpeabsBneHns YKa3aHHOoro TpeﬁOBaHVIFl.

Ecnn y npoaasua (VISFOTOBVITeJ'IH, yI'IOJ'IHOMO‘-IeHHOVI opraHusauum unm ynomnHOMOYEHHOro umHaomBunayanbHOro
npeanpunHnmMmartena, VIMI'IOpTepa) B MOMEHT npeabABlieHUA Tpe6OBaHVIF| OTCYTCTBYEeT HeoOXoAMMbIN Anst 3aMeHbI ToBap,
3amMeHa AoskHa ObITb npoBeaeHa B TedeHne Mmecqdua co gHA npeabAaBleHNUdA Takoro Tpe6OBaHM$|.

B panonax KpanHero CeBepa v npupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue notpebuTtens o 3ameHe ToBapa
NOANEXUT yAOBNETBOPEHUIO MO €ro 3asiBlEHUI0 B CPOK, HEO6X0AMMbIN ANs 04epeAHON [4OCTaBKN COOTBETCTBYOLLErO
TOBapa B 3TV parioHbI, B Criy4ae OTCYTCTBUS Y NpoAaBsLa (M3roToBUTENS, YNOMHOMOYEHHOM OpraHm3aummn unm
YMNOMHOMOYEHHOro MHAMBUAYanbHOro NpeanpyuHUMaTens, nMnopTepa) HeobxoANMOro A5 3aMeHbl ToBapa Ha AeHb
npeabsBneHns ykasaHHOro TpeboBaHms.

Ecnn ons 3ameHbl ToBapa TpebyeTtca 6onee cemu aHen, no tpebosaHuio notpebutensa npopasel (M3rotoBuTENb
nmbo ynoNHOMOYEHHas OpraHvM3auus Mnu YNorHOMOYEHHbIM WHAMBUAYaANbHbLIN NPeAnpuHUMaTernb) B TeYeHue Tpex
AHeW co AHA npeAbsiBneHus TpeboBaHWa O 3ameHe ToBapa obssaH 6e3BO3Me3gHO npedocTaBuTb NoTpebuTenio BO
BPEMEHHOE NOMb30BaHNe Ha Nepno 3amMeHbl aHarnornyHbIn ToBap ANMTENBHOrO NONb30BaHWs, o6ecnevmB ero 4OCTaBKy
3a CBOW cyeT. OTO NpaBwUIo He PacrnpoCTPaHAETCs Ha ToBapbl, MepeyYeHb KOTOPbIX OnpedenseTcs B COOTBETCTBUM C
nyHkToM 2 ctaTbu 20 HacTosLero 3akoHa.

2. ToBap HeHagnexallero kadyectsa OOIMKEH OblTb 3aMEHEH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He ObiBLUUNA B
ynoTtpebneHuu.

Mpn 3ameHe ToBapa rapaHTUNHBLINA CPOK MCHUCSIETCA 3aHOBO CO AHSA nepegadn ToBapa I'IOTpe6VITEJ'I}0.



CtaTtbsl 22. CpoKM YOOBIIETBOPEHUSI OTAESIbHBIX TPeGoBaHUiA NoTpebuTens

TpeboBaHusi NnoTpebuTens o copasMepHOM YMEHbLUEHWM MOKYMHOW LieHbl TOBapa, BO3MELLEHUN PacXOfoB Ha
ncnpaBneHve HefoCTaTKOB ToBapa NoTpebuTenem unu TpeTbMM NULOM, BO3BpaTe YMnayeHHOW 3a ToBap AEHEXHOW
CyMMbl, a Takke TpeboBaHWe O BO3MELLUEHWM YOLITKOB, MPUYMHEHHLIX MOTPEOGUTENo BCNEACTBME MpOAaxu ToBapa
HeHagnexalero ka4yecTsa, NoANeXuT YAOBNETBOPEHMIO NPoaaBLOM (M3roToBUTENEM, YNOTHOMOYEHHON opraHu3aumen
UM yNONIHOMOYEHHbIM MHAMBUAYANbHLIM MNpeanpuHMMaTeneM, UMMOPTEPOM) B TeyeHue AecsTU OHel co OHs
npeabsiBNEHUs COOTBETCTBYHOLLEro TpeboBaHums.

Cratbsa 23. OTBETCTBEHHOCTb NpoAaBLa (M3roToBUTENS, YNONHOMOYEHHOW OpraHn3auum
UIN YNOSTHOMOYEHHOTO MHAMBUAYANbHOMO NpeanpuHnUMaTens, umnopTtepa)

3a NPOCPOYKY BbINONHEHMs TpeboBaHun noTpebutens

1. 3a HapyLueHve npeaycMoTpeHHbIX ctatbsaMu 20, 21 1 22 HacToswero 3akoHa CPOKOB, @ Takke 3a HEBbLINONHEHNE
(3apepxKy BbIMoNHeHUs1) TpeboBaHNa NoTpebutens o NpeaocTaBNeHMN emMy Ha Nepuoa pemMoHTa (3aMeHbl)
aHanorn4yHoro Toeapa npogasel (M3roToBUTENb, YNONTHOMOYEHHas OpraHn3aunst uny YnonHOMOYEHHbIN
WHAMBWAYanNbHLIN NpeanpuHMMaTenb, MMNoPTep), 4OMYCTUBLLUMI TakMe HapyLueHus, ynnadmsaeTt notpebuTento 3a
KaxKablVi AeHb MPOCPOYKN HEYCTOVKY (MeHI0) B pasmepe O4HOro NpoLeHTa LieHbl ToBapa.

LieHa ToBapa onpepensieTcsd UCXOAA M3 ero LeHbl, CyllecTBOBaBlUEN B TOM MecTe, B KOTOPOM TpeboBaHue
notpebutens [oMKHO GbINo GbITb YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNOMHOMOYEHHON OpraHu3auven nnu
YNOMHOMOYEHHbBIM WMHAMBMAYaNbHLIM NpednpuHuMaTenemM, UMMNopTepoM), B AeHb [OOPOBOMBHOMO yAOBMETBOPEHUS
Takoro TpeboBaHns unu B AeHb BblHECEHWS cynebHoro pelweHus, ecnu TpeboBaHne [OOPOBONBHO YAOBNETBOPEHO HE
6bino.

2. B cnyyae HeBbINONHeEHNst TpeboBaHWI NOTPebUTENs B CPOKKU, NPeAYCMOTPEHHbIe cTaTbsimu 20 - 22 HacTosLLero
3akoHa, noTpebutens BnpaBe NO CBOEMY BbIOOPY MPeabsSABUTbL MHble TpeboBaHUS, YCTaHOBMEHHblE cTaTben 18
HacTosLero 3akoHa.

CrtaTtba 24. Pac4yeTbl ¢ notTpebutenem B criydae npuobpeteHns nm Tosapa

HeHaaneXxaktwlero kavyecrtea

1. Npwn 3ameHe ToBapa HeHaanexallero ka4ecTsa Ha ToBap aHarnorMyHonm Mapku (Mogenu, aptTukyna) nepepacyet
LeHbl TOBapa He NpPoM3BOANTCS.

2. Mpu 3ameHe ToBapa HeHadnexallero kayectBa Ha TakoW ke ToBap APYron mapku (Mogdenu, apTukyna) B
crnyyae, ecnv UeHa ToBapa, Moanexallero 3ameHe, HWke LieHbl ToBapa, NpefoCTaBfEeHHOTo B3aMeH, noTpebuTenb
OOSKEeH OONnaTuTb pasHuUy B LeHax; B Crydae, ecnv LeHa ToBapa, MOAnexallero 3ameHe, Bbille LeHbl ToBapa,
NpefoCTaBMEHHOTO B3aMeH, pasHuua B LeHax BbinnadvsaeTtca notpebutenio. LleHa ToBapa, noanexaiiero samexe,
onpeaensieTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeGoBaHue NOTPeGUTENs He YAOBETBOPEHO MPOAABLOM, LieHa
3aMeHsieMOoro ToBapa U LieHa nepeAaBaeMoro B3aMeH ToBapa onpeaensioTcs Ha MOMEHT BbIHECEHMSI CYJOM PELLEHUS O
3amMeHe ToBapa.

3. B cnyyae npeabsasneHus notpebutenem tpeboBaHus 0 COpasMEPHOM YMEHbLUEHUW MOKYMHOW LeHbl ToBapa B
pacyeT NpYHUMAaeTCH LieHa ToBapa Ha MOMEHT npeabsBneHus notpebutenem TpeboBaHus 06 yueHKe unu, ecrnm oHO
[0BPOBONBHO He yAOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CYAOM pELUeHVUS O COPa3MEpPHOM YMEHbLUEHWUN MOKYMHON
LEHbI.

4. lNpu BoO3BpaTe TOBapa HeHagnexallero kadyecrtsa notpebuTtenb BrnpaBe TpeboBaTb BO3MELLEHUS pasHULbI
Mexay LIeHOM ToBapa, YCTaHOBIIEHHOM [OroBOPOM, W LIEHOW COOTBETCTBYHOLLErO TOBapa Ha MOMEHT A0OGPOBOSLHOIO
yOOBMNETBOPEHUSA Takoro TpeboBaHusa unu, ecnun TpeboBaHe AOOPOBOMBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS
CYAOM peLleHus.



5. B cnyyae Bo3BpaTa ToBapa HeHafmnexallero kayectsa, NPOA4aHHOINo B KpeawuT, I'IOTpeﬁVITeJ'II'O BO3BpallaeTcd
ynna4dyeHHaa 3a ToBap AeHeXHad CymMMa B pa3mMepe noraeHHOro Ko gHK BO3BpaTa yKa3aHHOro toBapa Kpeauta, a
TaKkKe Bo3MellaeTcd nnaTta 3a npegocrtaBiieHne KpeauTa.

Crartbs 25. MNpaBo NnoTpe6utens Ha oGMeH ToBapa Haasiexallero kayectsa

1. MoTpebuTtens BnpaBe OGMeHATb HENpOAOBOSILCTBEHHLIM TOBap HaAnexallero kayectBa Ha aHarorMyHbii
TOBap y npodaBua, y KOTOPOro 3TOT ToBap Obi NpUOBpeTeH, ecrnv ykasaHHbIi ToBap He nodoluen no dopme,
rabapuTam, pacoHy, pacuseTke, pasmMepy Ui Kommnnekrauum.

MoTpebutens MmeeT npaBo Ha OOMEH HENpPOAOBONbCTBEHHOrO TOBapa HaAneXallero kayecTBa B TeYeHue
YyeTblpHaaUaTV AHEW, HE cUMTasi OHS €ro MOKYMKU.

O6MeH HenpoaoBONLCTBEHHOrO TOBapa Hagnexallero ka4ecTsa NPOBOAMTCH, €CNN YKasaHHbI ToBap He Obin B
ynotpebneHnn, coxpaHeHbl ero ToBapHbIv BUA, NOTPebuTenbLCkne CBOWCTBA, NNIOMObI, habpuyHble APMbIKK, a Takke
UMEETCH TOBaPHbIV YEK NN KacCOBbIV Yek MO0 MHOW NOATBEPXAAIOLWMI ONnaTty ykasaHHOro ToBapa JOKYMEHT.
OTtcyTcTBME Yy NoTpebuTens TOBapHOro Yeka 1M KaccoBoro Yyeka nMbo MHOro NOATBEpXKAatoLLero onnaTy ToBapa
AOKYMEHTa He nuLlaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBMAETENbCKNE MOKa3aHNS.

MepeyeHb TOBapPOB, HE MOAMEXaLnX 0OMEHY N0 OCHOBAHUSIM, YKa3aHHbIM B HACTOSILLEW cTaTbe, YyTBEPXOAAETCA
MpaButensctBoM Poccuiickon ®epepauun.

2. B cnyyae, ecnv aHanornyHbIi TOBap OTCYTCTBYET B Npoaaxe Ha AeHb obpalleHus notpebutens K npogasLy,
noTpebuTenb BrnpaBe 0TKa3aTbCs OT WUCMOMHEHUST AOroBOpa Kynnu-npofaxku u notpeboBaTth Bo3BpaTa yniadyeHHou 3a
yKa3aHHbI ToBap [OEHEXHOW cymmbl. TpeboBaHue noOTpebUTENs O BO3BpaTe YNayeHHOW 3a YyKas3aHHbIA ToBap
[OEHEXHON CYMMbI MOANEXUT YOOBINETBOPEHMIO B TEYEHNE TPEX AHEN COo AHS BO3BpaTa ykasaHHOro ToBapa.

Mo cornawexunio noTpebutens ¢ npodaBLOM OOMeH ToBapa MOXEeT OblTb NMPedyCMOTPEH MNpU MOCTYNIEHUM
aHanorMyHoro ToBapa B npofaxy. lNpogaBel 06s3aH He3aMeanWUTENbHO COOGLWMUTL MOTPEOWUTEN0 O MOCTYMneHUM
aHanorMyHoro ToBapa B NpoAaxy.

CraTtbsa 26. MpaBvna npogaxu oToeNbHbIX BUAOB TOBApOB

MpaBrna npogaxu oTaenbHbIX BUAOB TOBApPOB yTBEpXXaatoTca [NpaBuTtensctBom Poccuiickon ®epepaumm.

Crtartba 26.1. luctaHuMoHHbIM cnocob npogaxu ToBapa

1. [loroBOp PO3HUYHOW KyNnu-MpoAaxn MOXeT ObiTb 3aknioyeH Ha OCHOBaHUW O3HAKoOMIMeHus notpeburtens ¢
NpeanoXeHHbIM MNpPoAaBLOM  OMMCAHMEM TOBapa, CoAepXawyMmcs B katanorax, npocnekrax, 6yknetax,
npencTaBneHHbIM Ha POTOCHMMKaX, NOCPeACTBOM CPeACTB CBHA3U (TENEBU3MOHHOW, MOYTOBOW, PaAMOCBSA3N U OpYrvX)
UM WHBIMU  WCKIOYaKLWMMN  BO3MOXHOCTb HEMNOCPEeACTBEHHOIO O3HaKoMmeHusi notpebutens ¢ ToBapom nubo
obpasLom ToBapa npu 3aknioyeHn Takoro AoroBopa (AMCTaHLUMOHHBIVM crnocob npodadku ToBapa) cnocobamu.

2. MNpoaaBuUoOM [0 3aKMYeHUs 4oroBopa AoikHa bbiTh NpeaocTaBneHa notpebuTento nHdopmaumst 06 OCHOBHbIX
noTpebuTenbcknux CBOMCTBax ToBapa, 06 agpece (MecTe HaxoxaeHus) npoaasua, O MecTe U3roToBrneHms ToBapa, o
MONHOM (OPMEHHOM HaVMeHOBaHUN (HAaMMeHOBaHUK) NpoaasLa (M3roToBUTENS!), O LieHe U 06 YCnoBuMsIX NpMobpeTeHus
ToBapa, O ero JOCTaBKe, CPOKE CMyxObl, CPOKEe FOAHOCTU U FrApaHTUAHOM CPOKe, O MopsAKe onnaThl ToBapa, a Takke o
CpOKe, B TEYEHME KOTOPOro AeNCTBYET NpeasioKeHne O 3aKo4YeHUn 4oroBopa.

3. MNoTpebuTento B MOMEHT JOCTaBku ToBapa AOMmKHa ObiTb B MMCbMEHHON hopMe npefgocTasneHa nHgopmaums
0 ToBape, npegycMoTpeHHasa cTtatben 10 HacToswero 3akoHa, a Takke NpegyCMOTPEeHHas MyHKTOM 4 HacTosLwen
cTaTby MHopMaLMA O NOPSAKe M CPOKax BOo3BpaTa ToBapa.



4. nOTpeGVITeJ'Ib BnpaBse O0TKa3aTbCA OT TOBapa B noboe BpemaA OO0 ero nepegadu, a nocne nepegayu toeapa - B
TeyeHne ceMu gHeNn.

B cnyuae, ecnu wuHcopmauusi O Mopsiike M Cpokax BO3BpaTa ToBapa HaAnexallero kavecTsa He 6bina
npefocTaBneHa B NUCbMEHHONW (hopMe B MOMEHT [OCTaBku ToBapa, noTpebuTesib Brpase OTKasaTbCA OT ToBapa B
TeyeHve Tpex MecsLEeB C MOMEHTa nepeaayn Tosapa.

Bo3BpaT TOBapa Hajnexallero KavyectBa BO3MOXEH B CIy4ae, €CnyM COXPaHeHbl €ro TOBapHbIN BuUA,
noTpebuTenbCkMe CBOWMCTBA, @ Takke AOKYMEHT, MOATBEpXAalolmii (hakT U YCNOBUSI MOKYMKU yKasaHHOro ToBapa.
OTtcytcTBME Yy noTpebuTenss AOKyMeHTa, MoATBepxaarllero akT M YCnoBWs MOKYMKM ToBapa, He nuaeT ero
BO3MOXHOCTM CCbINATbCS Ha Apyrue gokasatenbCcTBa NnpuobpeTeHns ToBapa y 4aHHOro npoaasLa.

|_|0Tp96VITEJ'Ib He BnpaBe OTKa3aTbCA OT TOBapa Hagnexallero Ka4ecrtsa, MMmerowlero nHamsuayanbHo-onpeaeneHHble
CBOWCTBa, ecnm yKa3aHHbIl7I TOBap MOXeT ObITb UCNOMNBL30BaH UCKIIOYNTENBHO I'IpI/I06peTalOLLI,VIM ero I'IOTpeGVITerIEM.

Mpn oTkaze noTpebutenss oT ToBapa NpPOAABEL, AOMKEH BO3BPATUTb €My AEHEXHYH CYMMY, YNIayeHHyH
notpebuTenem no AOroBOpy, 3a MCKMIOYEHMEM pacxofoB NpofaBLa@ Ha [AOCTaBKy OT MoTpebuTens BO3BpaLLEeHHOro
TOBapa, He NO3aHee YeM Yepes AecsTb AHEe COo AHS NpeabsBneHust noTpebutenem cooTBeTCTBYOLLEro TpeboBaHMsS.

5. TMocnepctsus mpogaxu ToBapa HeHaAnexallero kayecTBa AMCTaHLMOHHBIM Criocobom npogaxu ToBapa
YyCTaHOBIMNEHbI NOMOXEHNAMW, NPeAYCMOTPEHHbIMK cTaTbsaMu 18 - 24 HacTosLwwero 3akoHa.

Mnaga lll. 3awmTa npaB noTpebuTenen npu BLINONMHEHUN paboT (okaszaHUM ycnyr)

Cratbsa 27. Cpoku BbINONHEHUA paboT (oka3aHus ycryr)

1. WcnonHutenb 06si3aH OCYLLECTBUTbL BbINONHEHWE paboTbl (OKa3aHWe YCRyr) B CPOK, YCTaHOBEHHbIN
npaBunamu BbINOMHEHNUS OTAENbHbIX BUAOB paboT (OkasaHus OTAEeNbHbIX BUOOB YCINYr) MW JOrOBOPOM O BbINOMHEHUM
pabot (okasaHuu ycniyr). B goroBope O BbINOMHEHMM paboT (OKasaHUWM YCrnyr) MOXET npegycMmaTpuBaTbCs CpPOK
BbINOMHEHUS1 paboThl (OKa3aHUsi yCryrn), ecnv ykasaHHbIMU NpaBunaMm OH He NpedycMOTPEH, a Takke CPOK MEHbLUEN
NPOAOIIKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIV YKa3aHHbIMW NpaBunamMm.

2. Cpok BbINoMHeHns paboTbl (Oka3aHusi YCriyrn) MoXeT onpeaensTbCcs 4aTon (NepUoaoM), K KOTOPOW JOMKHO ObITb
3aKOHYEHO BbINOMNHEHNe paboTbl (Oka3aHue ycnyru) unu (1) gaton (Neproaom), K KOTOPON UCMONHUTENb AOMMKEH
NPUCTYNUTb K BbINOMHEHWIO paboTbl (OkasaHuo ycnyru).

3. B cnyyae, ecnu BbIMOMHeHWe paboTbl (Oka3aHWe YCnyru) OCYLIeCTBRsSeTC MO 4YacTaM  (JocTaBka
NepuoAMNYEcKor neyaTtu, TeXHUYeckoe OBCMyXMBaHME) B TeYeHWe cpoka OeWCTBUS AOroBopa O BbINOMHEHUUM paboT
(okasaHuM ycnyr), [OSKHbI NpedycMaTpuBaTbCs COOTBETCTBYHOLUME CPOKM (MEpuodbl) BbIMNOMHEHWS Takux pabot
(okasaHus ycnyr).

Mo cormalleHnto CTOPOH B AOroBOpe MOryT OblTb NPeayCMOTPEHbl TaKKe CPOKW 3aBEpLUEHNS OTAEMbHbIX 3Tanos
paboTbl (MPOMEXYTOYHBLIE CPOKMN).

Crtartba 28. NocneacTens HapyLLEHWS UCMNOMHUTENEM CPOKOB BbIMOMNHEHNs paboT

(okasaHus ycnyr)

1. Ecnn ncnonHuTenb Hapywmnn Cpoku BbIMOSIHEHUSI paboThl (OKa3aHWsA YCryru) - CPOKM Havana v OKOHYaHus
BbINOMHEHUs1 paboTbl (OKasaHWs yCnyru) M NPOMEXYTOYHblE CPOKU BbINOMHEHUS paboTbl (OKa3aHWs ycnyrum) unum Bo
BpPEMS BbINOMNHEHNS paboThl (Oka3aHUs yCcrnyru) cTano OveBUAHbIM, YTO OHa He ByAeT BbIMONHEeHa B CPOK, NoTpebutens
no ceoemy BbIbOpy Bnpase:

Ha3Ha4YMTb UCMOJSTHUTESO HOBbLIV CPOK;



MOpYy4YnTb BbINOMHEHUE paboTbl (OKasaHWe ycryru) TpeTbUM NULAaM 3a pa3yMHYH LiEHY UMW BbINOMHUTL €€ CBOVMU
cunamm 1 notTpeboBaTb OT UCMONHUTENS BO3MELLEHUSI MOHECEHHbIX PacX0Oo0B;

notpeboBaTb yMEHbLUEHUS LieHbl 3a BbINONHEHNE paboTbl (OKasaHue ycnyru);
0TKas3aTbCs OT UCMONHEHWS 4OroBOPa O BbINOMHEHUW paboThbl (OKa3aHWUK YCryru).

MoTpebutens BnpaBe noTpeboBaTb Takke MOMHOTO BO3MELUEHUS YObITKOB, MPUYMHEHHBIX €My B CBSI3U C
HapyLUeHNeM CPOKOB BbIMOMHEHNs paboTbl (Oka3aHus ycryrn). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE ANA
yOOBNETBOPEHMSA COOTBETCTBYOLWNX TpeboBaHnii notpebuTens.

2. HasHayeHHble noTpebuTenem HOBblE CPOKW BbINOSHEHUS paboThl (OKa3aHusi YCryru) ykasblBaroTcs B JOroBoOpe
O BbIMOSIHEHUM PabOThI (OKa3aHUK ycnyrm).

B cnyyae npocpoykM HOBLIX CPOKOB MOTPeOUTENb BNpaBe MNpeabsBUTb WCMNOMHUTEND WHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosiLLEen cTaTb.

3. LleHa BbinonHeHHON paboTbl (Oka3aHHOWM ycnyru), Bo3Bpallaemasi notpebutento npu otkase OT MUCMOSIHEHUS
Jorosopa O BbINONHEHUN paboTbl (OkasaHWM ycryrn), a Takke yvuTbiBaemasi Nnpu YMEHbLUEHWUU LieHbl BbINONTHEHHOM
paboTbl (OKa3aHHOW yCnyru), onpeaenseTcs B COOTBETCTBMU C NyHKTamu 3, 4 n 5 ctatbn 24 HacTosiwero 3akoHa.

4. MNpwn oTKase OT MCMOMNHEHUSA [OroBopa O BbIMONHEHWM paboTbl (OkasaHWUW YCryrn) UCNOMHWUTENb He BrpaBe
TpeboBaTb BO3MELLEHUSI CBOMX 3aTpaT, MPOM3BEAEHHbIX B NpoLecce BbINOMHEHUA paboThl (OKa3aHWs yCnyru), a Takke
nnaTbl 3a BbIMOfIHEHHYD paboTy (OKasaHHyl YCMyry), 3a WCKMYeHueM cryvasl, ecnu notpebutens npuHAN
BbINOMHEHHY0 paboTy (Oka3aHHyto ycnyry).

5. B cnyyae HapylleHWsi YCTaHOBIIEHHbIX CPOKOB BbIMOMHEHUA paboTbl (OkasaHWs ycrnyrum) unv HasHadeHHbIX
noTpebuTtenem Ha ocHoBaHUM NyHKTa 1 HacTosiel cTaTb HOBbIX CPOKOB MCMOMHWUTENb ynnayveaeT notpebutento 3a
Kaxabli AeHb (4ac, ecnu Cpok onpedeneH B Yacax) MPOCPOYKM HEYCTOMKY (MeHI0) B pasmepe Tpex MpOLEHTOB LieHbl
BbIMOMHEHUs1 paboTbl (OKasaHusi ycnyru), a ecnu LueHa BbINONMHeHWs paboTbl (OKasaHusi ycnyru) OOroBopoM O
BbINOMHEHUM paboT (oKasaHuu ycnyr) He onpegeneHa - oblen UeHbl 3akasa. [loroBopoM O BbIMOMHEHUW paboT
(okasaHum ycnyr) mexay notpebutenem n ucnonHUTenemMm MoxeT ObiTb YCTaHOBMNEH 6onee BbICOKMIA pa3mep HeYCTOMKM
(neHm).

HeycTtoiika (neHs) 3a HapylleHWe CPOKOB Havana BbINOMHeHWs paboTbl (OokasaHusA ycnyru), ee aTana
B3bICKMBAETCA 3a KaXabl AeHb (4ac, ecrnum CPoK onpedenieH B 4acax) MPOCPOYKW, BMMOTb A0 Hayana BbINOMHEHUS
paboTbl (OKa3aHus ycnyrn) unu npegbsasneHus notpebutenem TpeboBaHWi, NPefyCMOTPEHHBIX MYHKTOM 1 HacToswen
cTaTtbMm.

HeycTtoika (neHsi) 3a HapylleHMe CpOKOB OKOHYaHUsi BbIMOMHEHWS paboTbl (OKasaHws ycrnyru), ee aTana
B3bICKMBAETCS 3@ Kaxaplil AeHb (Yac, ecnv CPoK onpefernieH B Yacax) NpoCpPOYKW BMOTb A0 OKOHYaHWUS BbIMOJHEHMS
paboThl (OkasaHus ycrnyru) unu npegbssneHus notpebutenem TpeGoBaHUi, NPeLyCMOTPEHHbIX NYHKTOM 1 HacTosLel
cTaTbu.

CyMMma B3bICKaHHON NOTpebuTENnemM HeycTorkM (MEHN) HE MOXET NPeBbIaTh LeHY OTAEMNbHOMO BUAA BbINOMHEHNS
paboTbl (OKaszaHusA ycryrum) unu obLLyl0 LeHy 3akasa, ecriv LeHa BbINONHEeHWUs] OTAEeNbHOro Buaa paboTbl (okasaHus
ycryru) He onpegerneHa f4OroBOPOM O BbINOSHEHUM paboThl (OKa3aHWUM yCryru).

Pa3vep HeycTonku (neHun) onpedensieTcs UCXOAS U3 LeHbl BbiMOfHeHusi paboTbl (okasaHwsa ycnyru), a ecnu
yKkasaHHas LUeHa He onpefenieHa, mcxods u3 obLliei LeHbl 3akasa, CylecTBOBaBLUE B TOM MeCTe, B KOTOPOM
TpeboBaHne notpebutens AOMKHO ObINO  OblTb  YOOBNETBOPEHO WUCMONHWTENEM B AeHb [0OpoBONbLHOro
yAOBMETBOPEHNA Takoro TpeboBaHusi Unn B AeHb BbiHECEHMS cyaebHoro pelleHus, ecnv TpebosaHne noTpebutens
A06pPOBONBHO YAOBNETBOPEHO He BbIno.

6. TpeboBaHusa noTpebutens, yCTaHOBMEHHbIE MYHKTOM 1 HaCTOALWEN CTaTbu, HE noanexart yAOBMeTBOPEHNIO,
€CNY UCMNOMNHUTENb OOKAXET, YTO HapyLUEeHUe CPOKOB BbINOMHEHUS paboThbl (OKa3aHusi ycryru) npomnsoLusno BcrneacTeme
HENpPeoaoIMMON CUSbl UK MO BUHE NOTpeduTensi.

Cratba 29. [NpaBa notpebuTtens npu o6HapyXeHWn HeJOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru)

1. NoTpebuTtens npu obHapPYXeHMN HeOOCTATKOB BbIMOMTHEHHON paboThl (Oka3aHHOW ycnyru) BnNpaBe MO CBOEMY
BbIbOpy noTpebosaTh:



6e3B03Me34HOr0 YCTPaHEeHNs HeAOCTATKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCryru);
COOTBETCTBYIOLLEr0 YMEHbLUEHUS LieHbl BbINONHEHHOW paboThl (OKazaHHOW ycnyri);

©e3B03ME30HOr0 M3roTOBMNEHMS Opyron Bewm 13 ogHOPOLHOro Matepuana Takoro e KadecTsa WUinn noBTOPHOro
BbINOJIHEHUA pa60TbI. Mpn aTom I'IOTp66VITeJ'Ib 06s3aH BO3BPaATUTb paHee nepenaHHy eMy UCNOoJIHUTENeEM Bellb;

BO3MeLEeHNA NOHECEHHbIX MM pacxo4oB No YyCTpaHEeHU0 He4OCTaTKoB BbIMNOSHEHHOMN pa6OTbI (OKaSaHHOIZ yCJ'IyFVI)
cBOMMUM cuUnamMuy nnn TpeTbnMn nmuami.

YposneTBopeHue TpeﬁOBaHVIVI I'IOTpeﬁVITeJ'Iﬂ o 6e3Bo3me3gHOM yCTpaHeHn HeaOoCcTaTKoB, 00 u3roToBneHMn
,qpyron Bewn wnianm O NOBTOPHOM BbINOJIHEHNN paﬁOTbI (OKaSaHI/IM yCJ'IyFI/I) He ocBoOOXpaeT wcrnonHuTens ot
OTBETCTBEHHOCTU B hopme HeyCTOVIKVI 3a HapyLweHne Cpoka OKOHYaHUA BbINONTHEHUA pa6OTbI (OKa3aHM$| yCJ'IyFI/I).

MoTpebutenb BrnpaBe OTKa3aTbCA OT MCMOMHEHUs JOroBopa O BLIMOMHEHUM pPaGoThl (OKa3aHUWM yCryru) u
notpe6oBaTb MOMHOMO BO3MELUEHUS! YOLITKOB, €CMiM B YCTAHOBMEHHbLIA YyKa3aHHbIM [OrOBOPOM CPOK HEeAoCTaTKu
BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrM) He yCTpaHeHbl UcronHuTenem. MoTpeGuTens Takke BrpaBe pacTOPrHyTb
[0roBOp O BbINOMHEHUN paboThbl (OKa3aHUK YCryru), ecnv UM oGHapYXKeHbl CYyLLeCTBEHHble He[oCTaTK/ BbINOSIHEHHOW
paboTbl (OKa3aHHOW YCIYyr) UMK MHbIe CYLLECTBEHHble OTCTYMNNEHUs OT YCIOBMiA Jorosopa.

MoTpebutens BrnpaBe noTpeboBaTb Takke MNOMHOMO BO3MELUEHUS YObITKOB, MPUYMHEHHBIX €My B CBS3U C
HefocTaTkaMu BbIMOJIHEHHON paboTbl (OkasaHHOW ycnyrv). YObITkM BO3MELLATCS B CPOKW, YCTAHOBIMEHHbIE OIS
YOOBMNETBOPEHUSA COOTBETCTBYIOLLMX TPEOOBaAHUI NOTpeduTENS.

2. LeHa BbInonHeHHoW paboTbl (Oka3aHHOM ycnyru), Bo3Bpaljaemas notpebuTtento npu oTkase OT WCMOMNHEHWS
[orosopa O BbINONHEHUW paboTbl (OKkasaHWM ycryrn), a Takke yvuTbiBaemasi npu yMEHbLUEHWN LieHbl BbINOSTHEHHOMN
paboTbl (OKa3aHHOWM yCcnyru), onpeaenseTcs B COOTBETCTBMU C NyHKkTamu 3, 4 n 5 ctatbn 24 HacTosiwero 3akoHa.

3. TpebGoBaHusl, CBA3aHHble C HedoCTaTKamy BbIMNOMHEHHON paboTbl (OkasaHHOW ycnyru), MoryT GbiTb
npeabsaBneHbl NPU NPUHATUM BbINOMHEHHOW PaGoThbl (OKa3aHHOW YCrnyr) U B Xofe BbINOSNHEHUs! paboThl (OkasaHus
ycnyru) nubo, ecrnm HEBO3MOXHO OGHaPYXWTb HEQOCTATKU MPU NPUHATAU BbINOMHEHHON paGoThl (OKa3aHHOW ycnyru), B
TEYEHNEe CPOKOB, YCTAHOBNEHHbIX HACTOSALLMM MYHKTOM.

nOTpeGMTeJ’Ib BrnpaBse npeabaBndaTb Tpe6OBaHVI$|, CBSAI3aHHble C HeJocTaTKamMu BbINOSTHEHHOWN paGOTbI (0Ka3aHHOl7I
yCJ'IyFI/I), €CIMn OHU O6Hapy)K6HbI B TEYEHWe rapaHTMMHOro Cpoka, a npu ero OTCYyTCTBMN B pa3yMHbIl7I CpoOK, B npenenax
ABYX NeT CO OHA NPUHATUA BbIMNOMHEHHON pa60TbI (OKaSaHHOVI yCJ'IyFVI) nnn nNATN netT B OTHOLWEHUN HeOoCTaTKOB B
CTpPOEHNN U NHOM HeOBMXMMOM UMYLLIECTBE.

4. cnonHutenb oTBEYaeT 3a HeJocTaTkvM paboThl (YCnyru), Ha KOTOPYH HE YCTAHOBIIEH rapaHTUMHBIA CPOK, eCNnn
noTpebuTenb JOKaXeT, YTO OHU BO3HUKIN A0 €€ NPUHATUS UM UMK NO NpUYMHaM, BO3HWKLLMM A0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycrnyru), Ha KOTOPYK YCTaHOBMEH rapaHTUIHBIN CPOK, MUCMOMNHUTENb OTBeYaeT 3a ee
HeJoCTaTKM, €Cnn He [OKakKeT, YTO OHW BO3HMKNM nocne npuHatusa pabotel (ycnyrn) noTpebutenem BcneacTsue
HapyLLeHNs UM MpaBuN UCMONb30BaHWUA pesynbTata paboTbl (ycnyru), AENCTBUI TPETbUX MWL, MU HENpeoaonMMon
cunbl.

5. B cnyyasix, koraa npegyCcMOTPeHHbIA 4OFOBOPOM rapaHTUMHBINA CPOK COCTaBMsieT MeHee ABYyX NeT (NATu neT Ha
HeABMXMMOE MMYLLECTBO) U HedocTaTkn paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no UCTEYEeHWU rapaHTUNHOIO
cpoka, HO B npegenax [OByX neT (NATM neT Ha HeOBWKMMOE WUMyLLEecTBO), NoTpebuTenb BrnpaBe NPeabsBUTHL
TpeboBaHus, NpegyCMOTPEHHbIE MYHKTOM 1 HacTOsLeNn cTtaTbW, €Crv AOKaXeT, YTO Takme HeAoCTaTKy BO3HWKNN A0
NPUHATUS UM pesynbTaTta paboTbl (ycnyrn) nnm no Nnpu4mMHaMm, BO3HMKLLNM A0 3TOrO MOMEHTA.

6. B cnyvae BbIsSIBNEHMS CyLECTBEHHbIX HedocTaTkoB paboTbl (ycrnyrv) notpebuTtens BnpaBe npeabsiBUTb
ucnonHutento TpebosaHne o 6€3BO3ME3HOM YCTPAHEHUWN HEAOCTATKOB, ECMNW LOKaXET, YTO HEAOCTATKM BO3HWKNN A0
NPUHATUS UM pesynbTaTta paboTbl (ycnyrn) nim no npuyMHaM, BO3HMKLWINM A0 3TOr0 MOMeHTa. 3To TpeboBaHne MoxeT
ObITb NpeabsBNeHo, ecnu Taknme HefocTaTkM OOHapyXeHbl MO MUCTeYeHun ABYyX neT (NATW neT B OTHOLEHMU
HEOBWKMMOrO MMYyLLECTBA) CO AHA MPUHATMSA pesynbTata paboTbl (ycryru), HO B npedenax YCTAHOBIIEHHOro Ha
pe3ynbTtaT paboTbl (ycryru) cpoka cnyx0Obl UM B TeYeHMe OeCATU NET CO OHsI NPUHATUA pesdynbTata paboTsl (ycnyru)
notpebutenem, ecnu cpok cnyxbbl He ycTaHoBrneH. Ecnv gaHHoe TpeboBaHWe He y10BNETBOPEHO B TeYeHve ABaaLaTh
OHEN CO [OHs ero npeabsiBNeHus noTpebutenem unu oBHapyXeHHbI HeOOCTaTOK SABMSIETCS HeYCTPaHUMBbIM,
notpebutenb No cBoemy BbiGopy Brnpase TpeboBaTth:

COOTBETCTBYIOLLENO YMEHbLUEHUS LiEHbI 32 BbINOSIHEHHYO paboTy (OKa3aHHyto ycnyry);

BO3MeLLEeHNA NOHECEHHbIX MM pacxogoB No YCTPpaHEeHU0 He4OCTaTKoB BbIMOSHEHHOMN pa6OTbI (OKa3aHHOI7I yCJ'IyFVI)
CBOMMU cunamm mnun TpetbnMmn nmuamm;



OTKa3a OT UCnoJiHeHnda aorosopa O BbIMNOJIHEHUN pa6OTbI (0Ka3aHVIVI ycner) n BO3MeLLeHNA y6bITKOB.

Crtatba 30. Cpoku ycTpaHeHWs He4OCTaTKOB BbINONTHEHHOW paboThl (OKa3aHHOW yCryru)

HepoctaTkm paboTbl (ycnyru) OOSmkHbl ObiTb YCTPaAHEHbl WCMONTHUTENEM B Pa3yMHbIA CPOK, Ha3HAYEHHbIN
notpeburenem.

HasHaueHHbIN I'IOTp66I/ITeJ'IeM CPOK yCTpaHeHuA HeAOCTaTKOB yKa3blBaeTCA B OOrosope UM B MHOM OOKYMEHTE,
nognucbiBaemMomM CTOpOHaMW.

3a HapyLueHWe NpeayCMOTPEHHBIX HACTOSLLEN CTaTbel CPOKOB YCTPaAHEHWSI HEAOCTATKOB BbIMOMIHEHHON pPaboThl
(oka3aHHOW YCrnyru) UCMOMHUTENb YNnaynBaeT NoTpeGuTento 3a Kaxabli AeHb NPOCPOYKY HEYCTOMKY (NeHio), pasMep U
MOPSiAOK NCHYNCIIEHUSI KOTOPOU ONPEAENSAIOTCA B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyyae HapyleHus ykasaHHbIX CPOKOB MOTpebuternb BnpaBe NpeabsBUTb WCMOMHUTENO UHble TpeboBaHwus,
npegycMoTpeHHble nyHkTamu 1 1 4 ctaTem 29 HacToswero 3akoHa.

Crtatba 31. Cpokun yaoBneTBOpeHus oTaenbHbIX TpeboBaHui notpebutens

1. TpeboBaHus noTpebutens 06 yMeHbLIEHUN LEeHbl 3a BbINOMHEHHYK paboTy (OKasaHHy ycnyry), o
BO3MELLEHMN Pacxo[oB MO YCTPaHEHWNIO HEAOCTaTKOB BLIMONIHEHHOW paboThbl (OKa3aHHOW YCryru) CBOMMU CUaMu unm
TPETbMMM NLAMK, a Takke O BO3BpaTe YnradeHHow 3a paboTy (ycnyry) 4EHEXHOW CyMMbl M BO3MELLEHUN YObLITKOB,
NMPUYMHEHHBIX B CBSA3U C OTKA30M OT WUCMOJIHEHWSA LOrOBOpa, NpeayCMOTPEHHbIE MYHKTOM 1 cTaTby 28 1 nyHkTamu 1 n 4
ctatb 29 Hactoswero 3akoHa, noanexaT yOOBNETBOPEHVMIO B [AECATMAHEBHBIA CPOK CO AHA npeabsBreHus
CcooTBeTCTBYIOLLEro TpeboBaHus.

2. TpeboBaHus noTpebutens o 6€3803Me3QHOM M3rOTOBMNEHMM APYrov BELLU U3 OAHOPOAHOro Marepuana Takoro
e KayecTBa WNM O MOBTOPHOM BbINOMHEHWU paboTbl (OKa3aHWWM YCnyrn) noanexart YOOBMETBOPEHMIO B CPOK,
YCTaHOBIEHHbIN ANs1 CPOYHOrO BbIMNOMHEHNST paboThl (OKa3aHUs ycryru), a B Criydae ecrnin 3TOT CPOK HE YCTAHOBIIEH - B
CPOK, MpeayCMOTPEHHbIi [OrOBOPOM O BbIMNOMHEHUM paboTbl (OKasaHuu ycnyru), KoTopbi Obln HeHagnexalle
WCMOMHEH.

3. 3a HapyweHve npedyCMOTPEHHbIX HaCTOsLLEeN CTaTbel CPOKOB YAOBIETBOPEHWS OTAENbHbIX TpeboBaHWi
noTpebutens uCNonMHWTENb ynnaymBaeT NoTpebuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOMKY (MeHi), pasmep wu
NopsA0K MCYNCIIEHNS KOTOPOW OMPeAensioTCa B COOTBETCTBMN C NMYHKTOM 5 cTaTbu 28 HacTosLero 3akoHa.

B cnyyae HapylueHMs1 CPOKOB, yKa3aHHbIX B NyHKTax 1 1 2 HacTosiwen ctatbun, NoTpebuTens BNpase NpeabsBuUThL
UCMONHUTENIO MHble TpeboBaHWs, npedycMoTpeHHble NyHKToM 1 ctatbn 28 un nyHktamm 1 1 4 ctatbn 29 HacTosLwero
3akoHa.

Crtatba 32. [NpaBo notpebuTtens Ha oTkas OT MCNOMHEHWS J4orosopa

O BbIMOSIHEHUM PabOT (OKa3aHWM ycryr)

nOTpeGMTeJ’Ib BnpaBe 0TKa3aTbCA OT WUCMNOJIHEHUA OOroBopa O BbIMOJIHEHUU pa60T (OKa3aHVIVI yCJ'IyI') B noboe
BpemMa npu ycnosumm onnatbl UCNONHUTENIO PakTU4ECKN MOHECEHHbLIX UM pPacxofoB, CBA3a@HHbLIX C MWCMOSIHEHWEM
0065a3aTensLCTB No OaHHOMY [OroBopy.

Crtatba 33. CmeTa Ha BbINoONHeHne paboTbl (OKkasaHue ycnyru)



1. Ha BbInonHeHne paGoTbl (OKa3aHue ycryru), NpeayCMOTPEHHOM JOroBOPOM O BbIMOSTHEHWUN paboThbl (OKasaHum
YCIyru), MOXeT ObITb COCTaBneHa TBepaasi unu npuénuanTensHas cMmeta.

CocraBneHue Takon cmeTbl no TpeboBaHMo NoTpedbuTens nnu ncnonHuTens obssarensHo.

2. VicnonHuTenb He BrnpaBe Tpe6OBaTb yBennyeHua TBEpAON CMEeTHI, a I'IOTpe6VITeJ'Ib - €€ YMEeHbLUEeHUA, B TOM Hucrne B
cny4ae, korga B MOMEHT 3aKIto4YeHua AoroBopa Uckrn4yanacb BO3SMOXHOCTb NpeayCcMoTpeTb NosHbIN 06bem
noanexawmnx BbINONTHEHUIO pa60T (OKa3aHVIPO yCJ'IyF) NN Heo6GXxoaMMBIX AS1s1 3TOro pacxonos.

WcnonHutens umeet npaso Tpe6OBaTb yBenn4yeHuna TBep,D,OI7I CMeTbl Npu cyueCtBeHHOM BO3pacTaHm CTOMMOCTHU
maTtepuanos un 060pyD,OBaHVIF|, npenoctaBndeMbIX UCNOJNTHUTENEM, a TakKKe OKa3biBaeMbIX eMy TpeTbUMU NnnuamMmn ycnyr,
KOTOpO€e HeNb3A ObIno npegycMoTpeTb Npu 3aknwodveHun porosopa. [lpu oTkase I'IOTpeGVITeJ'IFl BbINOJIHUTb 3TO
Tp66OBaHI/Ie MCNONMHNTENDb BNpaBe pacToOprHyTb 4OroBop B Cy,D,e6HOM nopsaake.

3. Ecnn Bo3Hukna HeobxoaMMOCTb BbINONHEHUS AOMNOMHUTENBHBIX PaboT (OKasaHWsA AONOMHUTENbHbLIX YCNYT) U Mo
3TON NPUYMHE CYLLECTBEHHOrO NpEeBbIlEeHUs Npubnu3nMTenbHON CMeTbl, WCMONHUTENb 0653aH CBOEBPEMEHHO
npegynpeautb 06 aToM notpebutens. Ecnm notpebuTtens He Aan cornacue Ha npesbilleHne NPUBIN3NTENLHON CMEThI,
OH BrpaBe OTKa3aTbCHA OT UCMOMHEeHUs forosBopa. B atom cnyyae vcnonHuTenb MoxeT TpeboBaTb OT moTpebutens
ynnathl LieHbl 3a BbINOMHEHHYI0 paboTy (oKa3aHHyo ycnyry).

WcnonHutenb, CBOEBPEMEHHO He npedynpeauBwni  notpebutens o0 HeOOXOAMMOCTM  MpeBbILIEHUS
npnbnunanTenbHOn cmeTbl, 06s3aH MCNOMHMTL AOroBOp, COXPaHAs MpaBo Ha onnaty paboTtbl (ycnyrn) B npegenax
NpUBnIN3nNTenbHON CMeThI.

Crtatba 34. BoinonHeHne paboTel n3 matepuana UcnonHuTens

1. WcnonHutenb 0653aH BbINOMHUTL paboTy, onpedeneHHyl OOroBOPOM O BbIMONHEHUWM paboTbl, U3 CBOEro
maTepuana n CBoOMMMN CPeACTBaMM, €CMM MHOE He NPeayCMOTPEHO AOrOBOPOM.

McnonHutens, NpeaocTaBmBLUNA MaTepuan Ansi BbINOHEHUS pa6OTbI, OoTBeYaeT 3a ero HeHagneXxatlee Ka4ecTtso no
npasunam 006 OTBETCTBEHHOCTYU npoaasuUa 3a ToBapbl HEHagneXallero Ka4ecrtsa.

2. MaTtepuan ncnonHuTens onnadmsaeTcs I'IOTpe6VITeJ'IeM Npwn 3aKnN4YeHnn yKka3aHHOro goroeopa rnoJiHOCTbI Uin
B pasmMmepe, yka3aHHOM B OO0roBope O BbINMOJTHEHUN paGOTbI, C ycrnoBmemM OKOHYaTeslbHOro pacyeta npu nony4vyeHuun
I'IOTpe6MTEJ'IeM BbIMNOSHEHHON WCMOMHUTENEM paGOTbI, €CNN MHOWM MOPSIAOK pacyeToB 3a Matepuan WUCMNOSTHUTENS He
npegycMoTpeH cornalleHmem CTopoH.

3. B cnyvasix, npeayCMOTPEHHbIX AOrOBOPOM O BbIMOMHEHWM paboTbl, matepuan MoxeT OblTb npegocTaBneH
ucnonHutenem notpebutento B kpegut. [ocneayowee M3mMeHeHVe LeHbl NPefoCTaBeHHOro B Kpeaut marepuana
ncrnonHuTens He BrneYyeT 3a cobon nepepacyeta.

4, MaTelean UCMNOMHUTENS U HeobxoauMble ANS BbINONIHEHUS pa60TbI TeXHU4eckme cpencrtsa, MHCTPYMEHTbI U
npovyee OOCTaABNAKTCA K MECTY BbINOJIHEHUA pa60T ncnonHuTenem.

Cratba 35. BuinonHeHne paboTbl N3 matepunana (C BeLlbio) notTpebutens

1. Ecrn pa60Ta BbINOJIHAETCA NONMHOCTbO UM 4YaCTUYHO M3 MaTepuana (C BeLLl,bIO) I'IOTpe6VITeJ'I$|, MCNonHUTENb
OoTBeYaeT 3a COXpPaHHOCTb 3TOro Mmartepuana (BeLLI,l/I) 1 nNpaBunbHOE ero ncnoJjibaoBsaHue.

McnonHutenb 06s13aH:

npegynpeaunTe noTpebutens o HenpuUrogHoOCTM WM HedobpoKavyeCTBEHHOCTM MepedaHHoro noTpebutenem
maTtepuana (Bewyn);

npencTtaBuUTb OT4HeT 06 n3pacxogosaHun matepuana n BoO3BpaTuUTb €ro OCTaTokK.



B cnyyae MonmHoOM wnM 4YacTUYHOM yTpaTtbl (MOBpeXaeHusl) matepuana (Bewu), NpUHATOro OT noTpebutens,
ncnonHuTenb 0653aH B TPeXAHEBHbIN CPOK 3aMEHWUTL €ro 0AHOPOAHBLIM MaTepuasiom (Belblo) aHanorMyHoro KayecTea
M NO XenaHWi NoTpeGuTens W3roTOBUTL M3[enue M3 OAHOPOAHOro MaTtepuana (Beliu) B pasyMHbIA CPOK, a npw
OTCYTCTBUM OHOPOAHOrO MaTtepuana (Belu) aHarorMyHoro KayecTBa - BO3MECTUTb NOTPeOMTento ABYKPaTHYIO LeHy
yTpayeHHoro (NoBpexaeHHoro) Matepuana (Bewwm), a Takke pacxombl, NOHECEeHHble NoTpeduTenem.

2. LleHa yTpayeHHoro (MoBpexaeHHoro) Matepuana (Belum) onpeaensercs, UCXoAs U3 LieHbl MaTepuana (BeLwym),
CyLLecTBOBaBLUE/A B TOM MecTe, B KOTOPOM TpeGoBaHMe NOTpeGuTens [OSHKHO O6blfo GbiTb  YOOBNETBOPEHO
ucnonHutenem B AeHb A0GPOBOMLHOMO YAOBMNETBOPEHMSI Takoro TpeGoBaHMS WM B OeHb BblHECEeHUs1 cyaeGHoro
peLueHusi, ecnu TpeGoBaHWe NoTpebuTens 4OOPOBONLHO YAOBNETBOPEHO He BbINo.

Llena matepuana (Belum), nepegaBaemMoro UCMoSIHUTEN, onpeaenseTca B 4OrOBOpPE O BbIMNOSHEHUM paboTbl Unn
B MHOM JOKyMEHTE (KBUTaHLUW, 3aKase), NOOTBEPKAAIOLLEM €r0 3aKIOYEHNE.

3. WUcnonHutenb ocsBoboxgaeTcsa OT OTBETCTBEHHOCTM 3a MOSMHYI WM YaCTUYHYIO yTpaTy (noBpexaeHue)
maTepuana (Belum), NPUHATOTO MM OT NoTpebuTtens, ecnu noTpebuTenb npegynpexaeH ucrnonHutenem o6 ocobbix
CBONCTBax mMartepuana (Bewu), KOTopble MOTyT MOBMieYb 3a COOON ero NosiHyt MM YacTUYHy yTpaTy (MoBpexaeHue)
nMbo ecnu ykasaHHble CBOWCTBa MaTepuana (Bewm) He Mornu ObiTb OBHapyXeHbl Npu Hagnexaiien npuemke
ncrnonHuTenem aToro matepuana (sewm).

Ctartbsl 36. O6A3aHHOCTb UCMONHUTENS MHPOPMUPOBATL NOTPEGUTENS 06 0GCTOATENBCTBAX, KOTOPbIE MOTYT MOBMNUSATHL
Ha KayeCTBO BbINOSIHAEMON paboThl

(oka3biBaemow ycnyru) unu nosneysb 3a cO60 HEBO3MOXHOCTb €€ 3aBepLUEHNsI B CPOK

WcnonHutenb o06s3aH CBOEBpeMEHHO WHGOPMUMPOBaTbL MNOTPedGUTENs O TOM, 4TO cobnaeHve ykasaHui
noTpebutens u uHble 06CTOATENLCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOrYT CHU3WUTb KAYeCTBO BbIMOJHSEMOW paboThbl
(okasbiBaemom ycnyru) unm noeneys 3a cobom HEBO3MOXHOCTb €€ 3aBepLUEHNsI B CPOK.

Ecnn notpebutenb, HecmoTps Ha CBOeBpeMeHHOe W 060CHOBaHHOE WHMOPMUPOBAHUE WCMOMHWUTENeM, B
pa3yMHbI CPOK HE 3aMEHWT HeMNpUrogHbii U HefoOpoKayeCcTBEHHbIN MaTepuarn, He U3MEHUT yKka3aHuin o cnocobe
BbINOMHeHUs paboTbl (OKa3aHwsa ycnyrn) nubo He YCTPaHWUT UHbIX OBCTOATENbCTB, KOTOPbIE MOMYT CHU3UTb KavyecTBO
BbINONHsAeMOW paboTbl (Oka3blBaemMoW YCMyru), WCNOMHUTEMb BrpaBe OTKa3aTbCA OT MWCMOMHEHWs [orosopa o
BbINOMHEHUW paboTbl (Oka3aHWUK ycryru) u NnoTpeboBaTb NOMHOro BO3MeLLeHWs YObITKOB.

Crtartbs 37. MNopsgok onnaTthl BbINONHEHHON paboTbl (Oka3aHHOM ycnyrn)

|_|0Tp66MTeJ'Ib 006s13aH onNnaTuTb OkasaHHble eMy yCrnyru B nopsdake U B CPOKU, KOTOPble yCTaHOBNEHblI JOTOBOPOM C
ncnonHutTenem.

|_|0Tpe6I/ITeJ'Ib 0653aH onnatuTb BbIMONTHEHHYIO MUCNONHUTENEM B MNOJTHOM obbeme paSOTy nocne ee npuHATUA
I'IOTpe6l/1Tej'IeM. C cornacus I'IOTpe6VITeJ'IF| pa60Ta MOXeT OblTb onnaveHa um npu 3aknk4vYeHnn gorosopa B MOJIHOM
pasmMmepe unm nytem Bblaa4n aBaHCca.

Cratbs 38. [MpaBuna GLITOBOrO M MHLIX BUOOB 0GCNYXMBaHUS NOTpeGUTene

Mpasuna ObITOBOrO U MHbIX BUAOB OGCJ'Iy)KVIBaHVIﬂ I'IOTpe6VITeJ'Iel7I (I'IpaBVIJ'Ia BbINOJIHEHNA OTAENIbHbIX BUOOB pa60T
M npaBuna okasaHuAa oTaesibHbIX BUAOB yCJ'IyF) yTBEepXaarnTca [NpaBuTenscTBoM Poccuiickon Pegepaumn.

Cratbsa 39. PerynmpOBaHme OKa3aHua oTaesibHbIX BUOOB yCnyr



MocneacTenst HapyLIeHUs YCrOBUIN AOrOBOPOB 06 OKasaHUM OTAesIbHbIX BUOOB YCIMYr, ecrnv Takue OOoroBopbl Mo
CBOEMY XapaKkTepy He MoAnagatoT noj AeicTBUe HacTosLLeN rMasbl, ONpeaenstoTCs 3aKOHOM.

Mnaea IV. FocyaapcTBeHHas 1 ob6lecTBeHHas 3awMTa npaB noTpeburenen

Crtatbs 40. [ocynapCTBEHHBIN KOHTPOMb U HAA30p 3a COONIDAEHNEM 3aKOHOB
N MHbIX HOPMAaTMBHLIX NPaBOBLIX akToB Poccuiickon ®enepaumu,

perynmpyrowmnx OTHOLWEHNA B obnacTtu 3awmThl npas I'IOTpe6VITEJ'IeI7I

1. FTocynapCTBEHHBIN KOHTPONb M Haa3op 3a CoOMAeHVMEM 3aKOHOB M MHbIX HOPMAaTMBHBIX MPaBOBbLIX aKTOB
Poccuiickonn  ®epepaumn, perynupyrlowmx OTHOWeHus B obnactu 3awuTtel npae notpebutenen (panee -
rocyapCTBEHHbIA KOHTPOSb M HaA30p B obnactu 3awuTtbl NpaB noTpebuTeneit), ocyLLecTBASIOTCS YNOTHOMOYEHHbIM
denepanbHbIM OPraHoOM UCMOSTHUTENBHOWM BRIACTU NO KOHTPOMO (Haa3opy) B o6ractu 3awmTel npaB notpebuteneii (ero
TepputopuanbHbIMXU  OpraHamn), a Takke WHbIMU denepanbHbiMM  OpraHaMu  UCMOMHUTENBHON BRactu (KX
TeppuTOpuanbHbIMW OpraHamu), OCYLLECTBASIOWUMN (DYHKLMM MO KOHTPOMO M Hagl3opy B obnactu 3awutbl npas
notpebutenen n 6esonacHocTn ToBapoB (paboT, ycnyr), B nopsake, onpepensemom [lpaButensctBom Poccuiickoi
depgepaunn.

2. locypapCTBEHHBIN KOHTPOMb 1 HaA30p B obracTu 3awuThl Npas NnoTpedbutenen npegycMaTpmBsatoT:

npoBefeHVe MepONpPUATUIA, CBSI3aHHbIX C KOHTPOSEM, - NPOBEpPKa COBMIOAEHNS U3rOTOBUTENSMM (MCMOMHUTENSIMMU,
npoaasLamMm, YNOSIHOMOYEHHBIMW OpraHu3auusiMi Unu YrorIHOMOYEHHBIMW VHAMBUAYaNbHBIMW NpeanpuHUMaTensamm,
nMnopTepamun) obsizaTenbHbIX TPEGOBAHMI 3aKOHOB M MHLIX HOPMATUBHLIX MPaBOBbLIX akToB Poccuiickoin Penepauum,
perynupytoLimx oTHOLIEHUst B obnacTu 3almTbl NpaB noTpebuTtenei, a Takke obsizaTenbHbIX TpeGoBaHW k ToBapam
(pabotam, ycnyram);

BbliJavyy B MpeAenax MNOMHOMOYUWA, NPeayCMOTPEHHbIX 3akoHogatenbctBoM Poccuickon  depepaumn,
npeanncaHWin U3roToBUTENAM (MCMONHUTENAM, NPoAaBLaM, YNOMHOMOYEHHbIM OpraHu3aumsM Unu YrorHOMOYEHHbIM
UHAMBMAYyanbHbIM  MpeanpuHMMaTtensM, uMmnopTepam) O MpekpaweHun HapyleHui npae noTpebutenen, o
HeobxoanmocTu cobnogeHus obsasatensHblix TpeboBaHui kK ToBapaM (paboTtam, ycnyram);

B YCTaHOBNEHHOM 3akoHoAaTenbCTBoM Poccuinckon Penepaumm nopsigke nNpuHATAE Mep MO MPUOCTaHOBIEHMIO
Npou3BoACTBA W peanu3auum TOBapoB (BbIMOMHEHUA paboT, oOkasaHWs YCnyr), KOTOopble He COOTBETCTBYIOT
ob6sasatenbHbIM TpeboBaHUsIM (B TOM 4YMCre C WCTEKWMM CPOKOM FOAHOCTW), U TOBapOB, Ha KOTOpblE AOIMKEH ObITb
YCTaHOBMNEH, HO HE YCTAHOBMEH CPOK FOAHOCTM, MO OT3blBY C BHYTPEHHEro pblHKa W (Mnun) oT noTpebutens wnu
notpebutenen ToBapos (paboT, ycnyr), KOTOpble HE COOTBETCTBYIOT 0653aTenbHbIM TpeOGOBaHUSAM, U MHOPMUPOBAHUIO
06 aTtom notpebutenei;

HanpaerneHve B OpraH, OCYLIECTBSIOWMA JIMLUEH3MPOBaHME COOTBETCTBYHLLErO Buaa [OEATENbHOCTU
(MMueHsupyloWMA - OpraH), MaTepuanoB O HapylleHun npaB notpebuTenern AnNs paccMOTPEHUS BOMPOCOB O
NMPUOCTaHOBNEHUN  OeNCcTBUSE wUnM 06  aHHYNMMpOBaHUM  COOTBETCTBYHOLLENA NULEH3MM B YCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuiickon ®efepaumm nopsake;

HanpaBfeHWe B opraHbl MPOKypaTypbl, ApYrMe npaBoOXpaHUTENbHble oOpraHbl Mo MNoABEAOMCTBEHHOCTM
mMaTepuanoB Ans PEeLleHUsi BOMPOCOB O BO3GYXAEHWWU YrOMOBHbLIX Aen MO MpU3HaKam MPeCTYNNeHUn, CBSA3aHHbIX C
HapyLUEeHNeM YCTaHOBIEHHbIX 3aKOHaMW U MHBIMU HOPMAaTWBHBLIMWU MpPaBOBbIMK akTamu Poccuiickon depgepauun npas
notpebutenen;

obpalleHne B cya C 3asBMEHUSIMU B 3aLUMTY npaB NoTpebuTenen, 3aKoHHbIX MHTEPEeCcOB HeornpeaeneHHoro Kpyra
noTpebuTenen, a Takke C 3asBNEHUAMWU O NUKBUAALMM M3roTOBUTENS! (MCMNOMHWTENS, NpPoAaBLa, YMNONIHOMOYEHHOM
opraHusauuu, wumnopTepa) nmMbo O MpekpaweHun  OeATEeNbHOCTM  MHAMBUAYaNbHOrO  MpeanpuHMMaTens
(YNOSIHOMOYEHHOTO MHAMBUAYANBHOrO NPeAnpuHUMaTEns) 3a HEOQHOKPaTHOE Uinu rpyboe HapyLlleHWe YCTaHOBIEHHbIX
3aKOHaMu ¥ UHBbIMW HOPMaTUBHBIMW NPaBOBbLIMK akTaMu Poccuiickor ®efepaumnu npas noTpeduTenen.

3. YnonHomoueHHbIn dheaepanbHbIf OpraH UCMNONIHMTENbHOM BNacTy No KOHTpPonto (Hag3opy) B o6nacty 3awmThl
npas notpebutenen (ero TeppuTopranbHbie OpraHbl), a Takke MHble deaepanbHblie OpraHbl UCNOMHUTENBHOW BracTu
(MX TeppuTOpManbHble OpraHbl), OCYLLECTBASOWME (YHKUMM MO KOHTPOMIO W Hags3opy B obractu sawuTel npas



notpeGuTenen n GesonacHOCTU TOBapoB (paboT, ycryr), MOryT ObiTb MPUBMNEYEHbl CYAOM K yyacTuio B Jerle WIu
BCTynaTb B N0 Mo CBOeW UHMLUMaTMBE UNW NO UHULMAaTUBE NWL, Y4acTBYIOLMX B Aene, ANa Aavn 3aKMoYeHns no geny
B LieNnsix 3almTbl NpaB noTpeGutenen.

4. OepepanbHbI OpraH UCMOSTHUTENbHOW BAcTU, OCYLLECTBRAAIOWMIA PYHKUMM MO BbipaboTke rocyaapCTBEHHON
nonuTukn B obnactu 3awmTbl NpaB noTpebutenen, AaeT pa3bACHEHWS MO BOMPOCaM NPUMEHEHWUS] 3aKOHOB W MHbIX
HOpMaTMBHbLIX NPaBOBbIX akToB Poccuiicko ®depepauun, perynupylolmx OTHoWeHMA B obnactu 3awutbl npas
noTpebutenen, a Takke yTBEpXXAaeT NonoXeHUe O Nopsiake pacCMOTPEHUSA YNOMHOMOYEHHbIM deaeparibHbIM OpraHom
WCMONMHUTENBHOW BNacTu MO KOHTpomnto (Hag3opy) B obnactu 3awmTbl npaB notpebuteneli (ero TeppuTopuanbHbIMn
opraHamu) Aen O HapyLUEHMN 3aKOHOB U MHbIX HOPMaTUBHbLIX NPaBoBbIX akToB Poccuiickon enepaumm, perynmpyomx
OTHOLLEHMSA B obnacTu 3awwmTbl Npas notpebutenen.

Crtatba 41. O6a3aHHOCTb M3roToBUTENSA (MCMONHMTENS, NpoAaBLa, YNOMHOMOYEHHON opraHnM3aLmn unu
YNOSTHOMOYEHHOro UHAUBMAYANbHOrO NpeanpuHMMaTens, umnopTtepa)

no npegocTaBneHunto nHpopmauun enepansHbiM opraHaM UCNONHUTENBHOW BRacTu, YNOJIHOMOYEHHbIM Ha
nposeneHne rocygapCTtBeHHOro KOHTpoAa n

Haasopa B obnactu 3awmTbl NpaB notpebuTtenen (Mx TeppuTopuanbHbIM opraHam)

MarotoButens (MCNonHUTENb, NpoAaBeL,, YNONHOMOYEHHAs OpraHn3aums v ynoriHOMOYEHHbIN UHAMBUAYalbHbIN
npegnpuHMMaTenb, MmMnopTep) no TpeboBaHWIo YNONHOMOYEHHOrO defeparnbHOro opraHa UCMONHUTENBHON BRacTy no
KOHTpOnto (Hag3opy) B obnactv 3awutbl npaB notpebutenert (ero TeppuTOpuarnbHbIX OPraHoB), a TakkKe WHbIX
denepanbHbiX OPraHOB MCMOSIHUTENbHOM BNacTu (MX TeppuUTOpUarnbHbIX OPraHoOB), OCYLUECTBAAKOWMX (YHKUUM MO
rocyapCTBEHHOMY KOHTPOSO M Hag3opy B obnactv 3awuTtbl npaB notpebuteneit n 6esonacHocTu ToBapos (pabor,
ycnyr), WX [OJDKHOCTHbIX nnl 00si3aH NpefocTaBWTb B YCTAHOBIIEHHbIA WMMW  CPOK [JOCTOBEPHblE CBEAEHWS,
OOKyMeHTaumo, OObSACHEHUS B MUCbMEHHOW W (UNKU) YCTHOW ¢opMe M WMHYK uHdOopMaumio, Heobxoaumyr Ans
OCYLLIECTBMNEHUST yKa3aHHbIMU defeparnbHbiMA OpraHaMu UCMOMHUTENBHOW BMNAactu M WX LOJPKHOCTHBIMU NUL@AMU
NOMHOMOYNIA, YCTAaHOBMEHHbIX HACTOALLMM 3aKOHOM.

CrtaTtba 42. YTpaTuna cuny.

Cratbs 42.1. [onHOMOUNA BbICLLUMX UCTIONHUTENbHBIX OPraHoB rocyAapCTBEHHOM BractTu cybbekToB Poccuiickon
®egepaunm B obnactu 3awmTel Npas notpedbutenen

BbicluMii  MCNONHMTENbHBLIA OpraH rocy4apCTBEHHOW BnacTM CcOOTBeTCTBylowWwero cybbekta Poccuickon
depepaumm ocylecTBnsieT MeponpusaTUSa No peanusaumu, obecrnedeHunio 1 3allmTe npas notpebutenern u B npegenax
CBOUX MOMHOMOYMI NPUHMMaET onpeaeneHHble Mepbl.

CrtaTtbs 43. OTBETCTBEHHOCTbL 3a HapyLLeHWe npaB NoTpebuTenen, yCTaHOBNEHHbLIX 3aKOHAaMU Y UHBIMW HOPMaTUBHBLIMU
npaBoBbIMW akTamu Poccuickon Pepepaumm

3a HapylwieHue npas noTpebuTtenen, YCTaHOBMNEHHbIX 3aKOHAMU M MHLIMW HOPMAaTMBHLIMU MPABOBLIMU aKTamu
Poccuiickort  ®epepaumn, npoaasel,  (UCMOMHUTENb,  W3rOTOBUTENb,  YMOMIHOMOYEHHAs  opraHusauus  unu
YMONMHOMOYEHHBIN  MHAMBUAYANbHbIA NpeanpuHUMaTenb, UMMOpTEP) HeceT aaMUHUCTPATUMBHYIO, YrONOBHYH WM
rpaaaHCKo-NpPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOoAaTenscTBoM Poccuiickon denepauun.

Crtatba 44. OcyuecTBreHve 3alwmTbl Nnpae notpebuTenen opraHamm MECTHOro CaMoynpaBrneHus



B uenax sawutsl npas I'IOTpeGVITeJ'IeVI Ha Tepputopun MyHuumnanbHOro O6pa3OBaHVIF| OopraHbl MECTHOro B Uenax
3aunTbl npas I'IOTp66MTerIEI7I Ha Tepputopun MyHUUMNanNbHOrro O6pa3OBaHVI$| opraHbl MeCTHOro camoynpablieHUsA
BrnpaBse:

paccMmaTpuBaTh anobbl NoTpebuTenen, KOHCYIbTUPOBATL MX MO BOMPOCaM 3aLUMTbl Npae noTpebuteneil;
obpallaTbecs B cyabl B 3aLLMTY NpaB noTpebuTenen (HeonpeaeneHHoro kpyra notpeburenen).

Mpu BbIIBNEHUM no xanobe notpedbuTtensa ToBapos (paboT, ycnyr) HEHaANexXallero Ka4yecTsa, a Takke OMacHbIX
ONS XKWU3HW, 300pOBbSA, UMyLLecTBa NoTpebuTenen M OKpyxalowew cpefbl HesameanuTenbHO u3BelwaTtb 06 3ToM
deaepanbHble opraHbl UCMIONMHUTENBHOW BNAcTU, OCYLLECTBNSAOLWME KOHTPOSb 33 KA4eCTBOM M 6€30MacHOCTLI0 TOBapOB
(pabor, ycniyr).

CrtaTtbs 45. NpaBa o6LWeCcTBEHHbIX 00beAMHEHMI NOTpebuTenen (Mx accoumnaumi, Colo30B)

1. MpaxpaHe BnpaBe 06bLEAMHATHCA Ha JOOPOBONBHOM OCHOBE B OOLiEeCTBEHHble 06beanHeHns noTpebutenen
(Mx accoumaumm, col3bl), KOTOPbIE OCYLUECTBMSIOT CBOK [AEATENbHOCTb B COOTBETCTBMM C YCTaBaMW YKa3aHHbIX
ob6beanHeHni (Mx accoumauni, Co30B) U 3aKkoHoaaTenscTBom Poccuiickon ®egepaumn.

2. O6uecTBeHHble 06beauHeHMsa noTpebutenen (Mx accoumauun, Corsbl) ANS OCYLLECTBEHUSA CBOUX YCTaBHbIX
uenen Bnpaee:

y4acTBoBaTb B paspaboTke 06s3aTenbHbIX TpebGoBaHui Kk ToBapam (paboTam, ycrnyram), a Takke NpOEKTOB
3aKOHOB U WHbIX HOPMAaTUBHbIX NPaBoBbix akToB Poccuiickon depepauun, perynupyrowmx OTHOLIEHUS B obnactu
3awuTbl Npas noTpebutenen;

NpOBOAUTbL HE3ABMCHMMYIO SKCMEpPTM3y kadecTBa, 6e3onacHOCTU ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUS
noTpebuTenbCknx CBOWCTB ToBapoB (paboT, ycnyr) 3asiBneHHOW npofaBuaMu (U3roTOBUTENAMU, WCMOMHUTENSIMU)
WHOPMaLIUKN O HUX;

npoBepsiTb cobnogeHne npaB noTpebuTenen M npasun TOProBoro, GLITOBOrO M WHbIX BUOOB OOCHYXMBaHWSA
notpebutenen, COCTaBnATb akTbl O BbISIBMEHHbIX HAPYLUEHUSIX NpaB notTpedbutenen n HanpaensiTb ykazaHHbIe akTbl AN
paccMOTPEHUSA B YMOMHOMOYEHHbIE OpraHbl rOCyAapCTBEHHOW BMacTu, a Takke MHgopmmnpoBaTb OpraHbl MECTHOrO
CaMOyrnpaBrieHUs1 O BbISIBIEHHbIX HAPYLUEHUSIX, y4acTBOBaTb MO Mpocbbe noTpebutenen B npoBeaeHMM 3KCNepTus no
dakTaM HapyLueHust NpaB NnoTpebutenen;

pacnpocTpaHaTb UHOpMaLMo O NpaBax NoTpedbutenen n o HeobxoanMbIX OEWCTBUAX MO 3alLiMTe 3TUX MNpaBs, O
pes3ynbTaTax CpaBHUTENbHBIX MCCNEOOBAHUA KavyecTBa TOBAPOB (paboT, ycnyr), a Takke WMHYH MHGPOpMaLUo, KoTopas
Oynet cnocobcTBoBaThb peanusaumM nNpaB WM 3aKOHHbIX MHTepecoB noTpebutenen. ybnukyemblie obLecTBEHHbIMU
ob6beanHeHaMN noTpebuTtenen (Mx accoumauusiMu, col3amu) pesynbTaTbl CPpaBHUTENbHBIX UCCNEAOBaHWA KavyecTBa
TOBapOB (paboT, ycnyr) He ABMAKTCSA peKknamo;

BHOCUTb B dhefeparnbHble OpraHbl UCMOMHUTENbHOM BracTW, OpraHv3auun NpeanoXeHUs O NPUHATAM Mep Mo
NOBbLILLEHNIO KayecTBa ToBapoB (paboT, ycnyr), No NPWOCTaHOBMEHMIO NPOM3BOACTBA U peanu3auum TOBapoB
(BbINONHEHNST paboT, OKas3aHUs ycnyr), MO OT3bIBY C BHYTPEHHENO pblHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYOLNX
npeabsBAsieMbIM K HUM UM YCTaHOBIMEHHbIM 3akoHOoAaTenbCTBOM Poccuiickon ®egepauum O TEXHUYECKOM
perynmpoBaHun ob6sa3aTenbHbIM TpeboBaHNAM;

BHOCWTb B OpraHbl NPOKypaTypbl U dheaeparnbHbie opraHbl UCMONHUTENBHOW BNacTU MaTepuarsl O NPUBIIEYEHNM K
OTBETCTBEHHOCTM NWL,, OCYLLECTBSIOLWMNX NPOU3BOACTBO U peanu3aumio ToBapoB (BbINOMHEHUE paboT, okasaHue ycnyr),
He COOTBETCTBYWOLMX NpeabsBAsSEMbIM K HUM obs3aTenbHbiM TpeboBaHWAM, a Takke Hapylawwux rnpasa
noTpebuTenen, ycTaHOBIEHHbIE 3aKOHaMU U MHBIMU HOPMaTUMBHBIMU NPaBOBLIMM akTamu Poccuiickon ®epepauny;

ob6pallaTtbcst B opraHbl MpoKypaTtypbl ¢ Npocbb6aMu NpUHECTU NPOTECTbI O NPU3HAHUM HEOAENCTBUTENBHBIMU aKTOB
denepanbHbiX OpraHOB WMCMOMHUTENBHOW BracTW, akTOB OPraHoOB MCMONMHUTENbHOW Bnactn cybbekToB Poccunckon
denepaumm M aKkToB OpraHOB MECTHOTO CaMOyMpaBfieHMsl, MPOTUBOPEYaLLMX 3aKoHaM M WHbIM PErynupyoLwmum
OTHOLLIEHMS B 06nacTu 3awwmTbl NpaB noTpebuTenen HopMaTuUBHLIM NpaBoBbIM akTam Poccuiickon Pegepaumy;

obpawiatbCcss B cyabl C 3asiBMEHMAMW B 3aWwuTy MpaB MNoTpebuTenem n 3aKOHHbIX WHTEPECOB OTAENbHbIX
notpebutenen (rpynnesl noTpebutenei, HeonpeaeneHHOro kpyra NoTpedutenen).



CtaTbs 46. 3awmTa NpaB 1 3aKOHHbIX UHTEPECOB HEOMNPEAENEHHOro Kpyra noTpeduTenen

YNOnHOMOYeHHbIN beaepanbHbi OpraH UCMOMHUTENBHOW BNAacTu MO KOHTPON (Hag3opy) B obnactu 3awuTbl
npas notpebuTtenei (ero TeppuTopuanbHble OpraHbl), UHble deaeparnbHble OpraHbl WCMOMHWTENbHOW BRactn (Mx
TeppuTOpuanbHble OpraHbl), OCylecTBhsoWwmMe QyHKUMM MO KOHTPOM M Haa3opy B obnactu 3awmtbl npas
notpebuteneir n 6GesonacHocTM ToBapoB (paboT, ycnyr), opraHbl MeCTHOrO camoynpaBrieHusi, obLlecTBeHHble
obbeanHeHns notpebutenen (Mx accouuauuu, CO3bl) BNpaBe MPeAbsBnATb UCKM B Cydbl O MPU3HaHWM AEACTBUA
N3roToBUTENS (MCNONHUTENS, NpoAaBLa, YNONIHOMOYEHHOW OpraHu3aumMu WM YNoNHOMOYEHHOrO WHAMBWAYaNbHOro
npeanpvHMMaTens, MMnopTepa) MNPOTUMBOMPABHLIMU B OTHOLLEHUW HEOMpeAeNneHHoro Kpyra noTtpebutenerr u o
npekpaLLeHmm aTux JeNCTBuUn.

Mpun yooBNeTBOPEHUN TaKOro Mcka cyn 06s3biBaeT MpaBOHapyLUMTENS AOBECTU B YCTAHOBIEHHbIA CyOOM CPOK
Yyepes cpeacTea MaccoBon MHopMaLMK UM UHbIM CNocobom 0 cBeaeHUs NoTpebuTenen pelleHve cyaa.

BcTynuBliee B 3aKOHHYKO Cuny pelleHue cyda O Npu3HaHuM OEWCTBUN U3roToBUTENS (MCMOMHUTENs, Npoaasua,
YMONMHOMOYEHHOW  OpraHu3auMu  WnuM  ynorHOMOYEHHOrO0  WHAMBMAYANbHOro  npeanpuHMMaTens, umnoprtepa)
NPOTVBOMPaBHLIMU B OTHOLLEHWUN HEOMPELENEHHOro Kpyra noTpebutenen obs3atensHo AnA cyaa, paccMaTpuBaroLLero
uck notpebuTtenss o 3awuTe ero npas, BO3HMKLUMX BCMeACTBME HACTYMMEHWUs rpaXkaaHCKO-NpaBOBbIX MOCHeACTBUiA
OEVNCTBMN  U3roTOBUTENSt  (MCMOMHUTENS, NpoAaBLa, YMOMHOMOYEHHOW OpraHusauum Unu - ynosIHOMOYEHHOro
MHAMBMAYaNbHOrO NpeanpuHUMaTensi, MMNopTepa), B YacTu BOMPOCOB, UMENW N MECTO TakMe AENCTBUS N COBEPLLEHDI
N OHWM K3roToBUTENEM (MCNONHWUTENEM, NpoAaBLOM, YMOMHOMOYEHHOW OpraHu3aumen Wunm YnornHOMOYEHHbIM
MHAMBMAYaNbHBIM NPeAnpPUHUMATENEM, UMMOPTEPOM).

OfHOBPEMEHHO C YAOBMETBOPEHNEM UCKA, NPEeabABNEHHOrO 06LLEeCTBEHHbIM 06beaMHEHNEM NoTpebuTenen (Mx
accoumaLment, co3oM), opraHaMM MeCTHOro CaMoyrnpaBneHUsi B MHTEpecax HeonpedenieHHoro Kpyra notpeburenen,
CyA NMPUHMMaEeT peLleHue O BO3MeLLeHUM oOLlecTBEHHOMY oObeaunHeHuo noTpebuTtenen (Mx accouumauuu, cowsy),
opraHaM MEeCTHOro CaMOyrnpaBfeHUs BCeX MOHECEHHbIX Mo Aeny cyaebHbIX usgepxek, a Takke MHbIX BO3HUKLIMX OO0
obpalleHna B Cyd M CBSI3aHHbIX C PacCMOTPEHMEM [Aena HeobXxooumbiX pacxodoB, B TOM 4UMCEe pacxodoB Ha
npoBefeHNe He3aBUCUMOW SKCNEPTU3bl B CryYae BbISIBMEHWS B pe3ynbTaTe NpoBeOeHUs Takon SKCNepTu3bl HapyLLEeHWs
ob6sa3aTenbHbIX TpeboBaHWi K ToBapaMm (paboTtam, ycnyram).



